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7 cbeBpana 1992 roga N 2300-1

POCCUNACKASA ®EOEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN
CnncoK N3MeHSAILWMX JOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-®3)

Hactoswun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaKOLWME Mexay notpebutenamm u
n3rotoBuTeNAMuU, UCNONHUTENAMU, UMNOpTepaMun, npoaaBuamMn Mpu npopaxe ToBapoB (BbII'IOJ'IHeHVIVI
paboT, okasaHuM ycnyr), ycTaHaBnMBaeT NpaBa notpedutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Haanexawiero kadectBa W 6e3onacHbIX [OMs KWU3HKW, 340pOBbS, WMyLLEcTBa noTpebuTenen wu
oKpyXarowen cpefbl, nonydyeHne uHdpopmauum o ToBapax (pabotax, ycnyrax) u o6 nx M3rotoBuTensx
(vcnonHuTensax, npogasuax), NPOCBeLLeHNEe, TOCYAapCTBEHHYIO U OBLLECTBEHHYHO 3aLUNTY X UHTEPECOB,
a TaKke onpegenseT MexaHusM peanusauum 3T fnpas.

(B pen. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKSA, UCMONb3yeMble B HAacTosLEM 3akoHe:

notpedbutens - rpaxgaHwH, WMEKLWNUA HaMepeHne 3akasaTb unuM  npuobpectn  nnbo
3aKasblBaloLLnA, NpuobpeTaoLwmMii UM NCNOMb3YLWMA ToBapbl (paboTbl, YCryrn) UCKHYUTENBHO ANS
NNYHBIX, CEMENHbIX, AOMALUHNX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NPeanpUHMMaTenbCKON
OeaTenbHOCTY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHm3auuoHHO-NPaBoBOM QOpPMbl, a TaKke
MHAMBUAYanbHbIN NpeanpuHUMaTernb, NPoOn3BoAsLLNe ToBapbl AMS peanusauum noTpedbutensm;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHu3auMOHHO-MPaBOBOV (POPMbI, a Takke
MHAMBUAYanbHbIN NpegnpuHMMaTenb, BbINOMHSAOWME paboThl UM OkasblBaloLLMe yCryrm notpedbutensm
no BO3Me34HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBseL, - oOpraHuM3aumsi He3aBWCMMO OT €€ OpraHM3auuoOHHO-NPaBoBOM OPMbl, a TaKke
MHAMBMAOYanbHbIN NpearnpvHUMaTtenb, peanuaylolme ToBapbl MOTpedbuTensm no [AOroBopy  Kynnu-
npogaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrm) - HecoOTBeTCTBME ToBapa (paboTkbl, ycnyrv) wnm
obsa3arenbHblM TpeboBaHMAM, NPegyCMOTPEHHbIM 3aKOHOM NMOO B YCTAHOBNEHHOM WM MOpsigKe, WIu
yCcrnoBusiM JoroBopa (NpM uX OTCYTCTBUM WIIM  HEMOSMHOTE YCMOBUMW OObIYHO MpeabsABMAsSEMbIM
TpeboBaHuAM), Unu Lensam, Ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblMHO MCMONb3yeTcs,
Unu uensM, O KOTOpbIX NpoaaBsel, (MCNoMHWUTENb) Obin MOCTaBMEH B M3BECTHOCTb noTpebutenem npwm
3aKMYeHn 4oroeopa, unu obpasuy u (Mnu) onucaHuio Npu Npoaaxe ToBapa no obpasuy u (unm) no
OMNUCaHWIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeJOCTaToK ToBapa (paboTkl, ycnyrn) - HEYCTpPaHUMbIA HEAOCTaToOK Wnu
HEOCTaToOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB MMM 3aTpaT BPEMEHW,
UK BbISIBNISIETCS HEOAHOKPATHO, UMW NMPOSIBNSAETCA BHOBL MOCME €ro YCTpaHeHus, unu apyrme nogodHsle
HeJoCTaTKy;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

fesonacHocTb ToBapa (paboTbl, ycryrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN XWU3HW,

3[,0pPOBbS, MMYLLECTBA NOTPEOUTENSA 1 OKpyXKatoLen cpefbl Npy 0ObIYHBIX YCIOBUSIX €ro UCMONb30BaHus,



XPaHEeHWsi, TPaHCMNOPTMPOBKA U yTUNM3aumM, a Takke 0e30macHOCTb Mnpouecca BbINOMHEHUS paboThbl
(okasaHus ycnyru);

YyNONMHOMOYEHHaa  mM3rotoButernemM  (MpodaBLOM)  OpraHusauus WM YNOJTHOMOYEHHbI
nsrotoButenem (MpodaBLOM) WHAOMBMAYamNbHbIA NpeanpuHUMaTtens (ganee - YNonHOMOYEHHast
opraHu3auus UM YMOSIHOMOYEHHBLIN  UHAMBUAYaNbHbLIA  NpeanpuHUMaTtens) -  opraHu3auus,
OCyLleCcTBNALWan ofnpeaeneHHyo OedATenbHOCTb, WM  OpraHu3aums, cosfaHHasi Ha TeppuTopumn
Poccuiickon ®epepaummn unsrotoButenem (NpogasuoM), B TOM YUCIE WHOCTPAHHbIM U3roToBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), BbINOMHSOWMWE onpeaeneHHble YHKUUM Ha OCHOBaHUM [oroBopa C
N3roToBUTENEM (NPOAABLOM) M YMOMHOMOYEHHbIE MM Ha NPUHATWE U YLOOBMETBOpPeHWe TpeboBaHui
notpebutenein B OTHOWEHMM TOBapa HeHagnexalwlero kavectsa, nvMbo WHAMBUAOYaNbHbIV
npeanpuHMMaTenb, 3aperucTpupoBaHHbIi Ha TeppuTopun Poccunckon depepaumu, BbINOMHAOLWNNA
onpefeneHHble YHKUUM Ha OCHOBaHWW [OroBopa C WM3rotToBuTernem (nNpogasLiOM), B TOM 4ucre C
WHOCTPAHHLIM WU3roTOBUTENEM (MHOCTPaAHHBLIM NPOAABLIOM), U YMNOMHOMOYEHHbIA UM Ha MNPUHATME WU
yOOBreTBOpeHe TpeboBaHUn NOTpeduTene B OTHOLLEHUN TOBapa HeHaa 1eXallero Ka4ecTsa;

(ab3av BBeoeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHusaumMss He3aBMCMMO OT  OpraHu3auuoHHO-nNpaBoBOW  POPMbI UMK
UHOMBMAYAnNbHbIA NpeanpuHMMaTenb, OCYLLECTBNALWME WMMNOPT ToBapa Ans ero nocneaywoLlen
peanu3sauum Ha Tepputopun Poccuiickon deagepaunn.

(ab3av BBeoeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

Mnaga . OBLUME MNONMOXEHUSA
CTtatbs 1. lNpaBoBoe perynnpoBaHne OTHOLLIEHMI B 06nacTu 3awwntbl npas notTpebutenemn

1. OTHoWweHua B obnactu 3awmThl nNpaB noTpebutenen perynupytotcs [paxxgaHCKUM KOLEKCOM
Poccunckon ®epepaumm, HacToAWwMM 3akoHOM, ApyrumMn deaepanbHbIMU 3akoHaMK (danee - 3akoHbl) U
NPUHUMAEMbIMA B COOTBETCTBUM C HUMMU WUHBIMWU HOPMAaTUBHBLIMW NpPaBOBLIMW akTamu Poccuiickon
depepanmu.

(n. 1 B peq. ®PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. [lpaeutenbctBo Poccuiickon ®degepaumm He BnpaBe mnopyyaTb deaeparnbHbIM  OpraHam
WCMOMHUTENBHON BNacTu NPUHMMAThb akTbl, coAdepXalime HopMbl O 3awuTe npas notpebutenen.

MpaButenbctBo Poccuiickon depepauum BnpaBe u3gaBaTb ANA notpedbutens M npogasua
(n3roToBUTENS, UCMONHUTENS, YNONHOMOYEHHOW OpraHn3aLnmn unm ynornHOMOYEHHOro NHAMBYAYanbHOro
npeanpuHMMaTens, umnopTtepa) npasuna, obssaTernbHble NMPU 3aKMOYeHUM U UCMOMHEHUN NyBnnYHbIX
[0roBOPOB (4OroBOPOB PO3HUYHOW KyNIU-NPOAaXun, aHEProcHabXeHnsi, 4OroBOpOB O BbINOMHEHUM paboT
n 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63au yTpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-93.

Ctatbs 2. MexgyHapogHble goroopbl Poccunckon ®enepavuum

Ecnn mexayHapogHbiM goroBopoM Poccuiickon degepaumm yCTaHOBIEHbI MHblE NpaBuia o
3awmTe npae noTpebutenein, YeM Te, KOTOPblE MPEdYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHSAITCS
npasuna MexayHapoaHoro 4oroeopa.

CTtatbs 3. NpaBo noTpebuTenen Ha NpocBeLleHne B 00nacTy 3awuTbl NpaB notpedurenen

[MpaBo noTpebuTenen Ha NpocBelleHne B 00nacTu 3awuTbl NpaB NnoTpedutenen obecnednBaeTcs
MOCPEACTBOM  BKMHOYEHMSI COOTBETCTBYHOLIMX TpeboBaHu B dedeparnbHble rocyaapCTBEHHbIE
obpasoBaTtenbHble CTaHAapTbl M obpasoBaTenbHble MpPorpaMMbl, a Takke NOCPEACTBOM OpraHuMsaumu
CUCTEMbI MHGpopMaLmMn noTpebuTener o6 ux npaBax 1 o HEOBXOAMMbIX 4ENCTBUAX MO 3aLLUTE 3TMX NPaB.
(B pea. PegepanpHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyrm)

1. MNMpopaeeL, (ncnonHutens) 0653aH nepegate noTpebuTento ToBap (BbINOAHWUTL paboTy, okasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET OrOBOpY.

2. Mpn oTcyTcTBMM B [OroBOpE YCMOBWUA O KavecTBe ToBapa (paboTbl, ycnyru) npopaaBel,
(vcnonHutenb) o06a3aH nepegatb NOTpebuTento ToBap (BbIMOMAHWTL paboTy, oOKas3aTb YChyry),
COOTBETCTBYHOLLMA ODObIMHO MpeabsBnsemMbiM TpeboBaHUAM W NPUIOAHbLIA ANSA Lenen, ANs KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNONb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
3. Ecnu npopasel (MCnonHUTENb) NpY 3aknioYeHnn gorosopa Obin MocTaBneH notpebutenemM B



M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINOMHEHWS paboTbl, OKa3aHWust ycnyru),
npogaseL, (ncnonHuTenb) 0ba3aH nepegatb NoTpebuTento ToBap (BbINONHMTL paboTy, okasaTb yCnyry),
NPUrOAHbIN AN UCMONb30BaHWSA B COOTBETCTBUM C 3TUMU LIENSIMMU.

4. MNpu npoaaxe ToBapa no obpasuy u (Mnun) onncaHuio npogasel, 06s3aH nepedaTb NOTpedbuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pas3uy v (Mnu) onncaHuio.

5. EcnuM 3akoHamMy unu B YCTAHOBMEHHOM WMM MOPsSiAKE MNpedycMOTpeHbl 0bs3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (UCNonHUTeNb) 0693aH Nnepegatb NoTpeduTento Toap
(BbINOMHUTL paboTy, OkasaTb YCNyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 5. [lpaBa u 00653aHHOCTM W3roTOBMTENA (MCNOMHUTENS, npogasua) B obnacTtu
YyCTaHOBIEHUsI Cpoka Crnyx0Obl, Cpoka rogHOCTV ToBapa (paboTkl), a Takke rapaHTUAHOIO Cpoka Ha ToBap
(pabory)

1. Ha TtoBap (paboTy), mpeAHas3HayeHHbIi ANs ONUTENbHOrO MWCMNOMb30BaHWUs, WM3rOTOBUTENb
(ucnonHUTEnNb) BNpaBe YyCTaHaBMNMBaTb CPOK CryXObl - Nepuoa, B TEYEHWEe KOTOPOro M3roTOBUTESb
(ncnonHuTens) 064a3yeTcs obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMb30BaHUsi ToBapa (paboTol)
MO Ha3HaYEeHUO N HECTU OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEQOCTATKM Ha OCHOBaHWUM NyHKTa 6 cTaTby
19 n nyHKTa 6 cTatbn 29 HacTosiLwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuWTenb) o00s3aH ycTaHaBnNuBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENbHOro Mornb30BaHWs, B TOM YMCNEe KOMMMEKTYLWuX usgenui (getanemn, ya3nos, arperatos),
KOTOpblE€ MO UCTEYEHWUM OMNpeaerieHHoro nepnoga MoryT NpeacTaBnaTb ONAaCHOCTb AN XMU3HMW, 300PO0BbS
noTpebuTens, NPUYMHATL Bpes ero MMyLLECTBY UMK OKPY)KatoLLEen cpeae.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCYUCNATLCA €AWHULLAMW BPEMEHW, a TakkKe WHbIMU
eauHMuaMnM n3mMepeHust (KMnomeTpamu, MeTpamu M MpoYuMM eduvHULaMU U3MEPEHMsT ucxoasd U3
PYHKLMOHANbHOro Ha3Ha4yeHnsa ToBapa (pesynbTata paboThl)).

(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumevanme.

O nopsiake yCTaHOBMEHUSI CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4E€TBEPTOM
cTaTby 5 gaHHOro LOKYMEHTa, B CBA3M ¢ TpeboBaHuammn depepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHun4yeckom perynmpoBaHmmn” cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHus, napgomMmepHO-KOCMETUYECKE TOBapPbl, MEAUKAMEHTbI, TOBapbl ObITOBOW
XUMUM U MHble NoaobHble ToBapbl (paboTbl) M3roTOBUTEND (MCMOMHUTENDb) 00s13aH yCTaHaBNMBaTb CPOK
rOAHOCTM - nepuod, NO WCTedeHMM KoToporo ToBap (paboTa) cuuTaeTcd HenpurogHoiM  Ans
NCMOMb30BaHNS MO Ha3HaYEeHMIO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbIMOMHEHNE pPaboTbl) MO UCTEYEHMU YCTAHOBIIEHHOINO CPOKa FOAHOCTW, a
Takke ToBapa (BbIMNOSIHEHME PaboTbl), HA KOTOPbIN AOSMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
YyCTaHOBIEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoMNHWUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTMWHBIN CPOK -
nepuog, B Te4YeHMe KOTOPOro B criydyae obHapyxeHust B ToBape (paboTe) HegocTaTka M3roToBUTENb
(vcnonHuTenb), Npogasel, YNOMHOMOYEHHAs OpraHuM3aums U YNOMHOMOYEHHBIN MHOMBMAYaNbHbIN
npeanpuHMMaTens, umnoptep 00s3aHbl yAoBnNeTBOpuUTb TpeboBaHus noTpebutens, yCTaHOBMEHHbIE
ctatbaAMK 18 1 29 HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButens BnpaBe MpuHATb 0043aTenbCTBO B OTHOLIEHWM HEOOCTATKOB — ToBapa,
OOHapyXEeHHbIX MO WCTEYEHUN YCTAHOBMEHHOIO WM FapaHTUMHOTO cpoka  (QOMOMHUTENbHOE
00a3aTensLCTRO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHne JOMONHUTENBHOrO 0b6si3aTenbCTBa  M3rOTOBMTENSA, CPOK  OENCTBMS  Takoro
oba3atenbcTtBa W MOPSAOOK OCYLIECTBMEHUs noTpebuteneM npaB no Takomy obA3aTenbcTBy
OnNpeaensitoTCA N3roTOBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lNpopaeeL BrpaBe YCTAHOBUTb HA TOBap rapaHTUMAHBIA CPOK, €CNM OH HEe YCTaHOBIMEH
N3roToBUTENEM.

lMpopaeel, BNpaBe NpUHATbL 06513aTENBLCTBO B OTHOLLIEHNM HEOOCTATKOB TOBapa, 0bHapyXeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTaHOBMEHHOIO U3roTOBUTENEM (4ONOMHUTENBHOE 00A3aTENbCTRO).

CopepxaHnue gononHuTensHoro obs3aTenscTBa NpogaBLa, CPOK AENCTBUSA Takoro obssaTenscTea



N NopsgoK OCyLLEeCTBNEHMS noTpebutenem npae No Takomy 0683aTenbCTBY ONPenenstoTcs 4OroBOPOM
Mexay noTpedbutenem v NpoaasLIOM.
(n. 7 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. VsrotoButenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, ObHapyXeHHble B
TEYEHNE CpoKa AENCTBUSI LOMNONHUTENBHOIO 06513aTeNbLCTBA, B COOTBETCTBMU C ab3auem BTOPbIM MyHKTa
6 ctatbk 18 HacTosiwero 3akoHa, a Nocne OKOHYaHUs! Cpoka AeNCTBUS LOMNOMHUTENBHOIO 06s3aTenbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbun 19 HacTodwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. OGsi3aHHOCTb W3roTOBWUTENS 06GecneynTs BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxunBaHus ToBapa

M3rotoButenb 00s13aH 00ecneyYnTb BO3MOXHOCTb MCMOJIb30BaHUS TOBapa B Te4yeHune ero Ccpoka
CJ'Iy)K6bI. [ns aTon uenu n3roToBUTENb obecneuunBaeT PEMOHT N TeXHN4eCcKoe 06CJ'Iy)KI/IBaHI/Ie TOBapa, a
TakKkKe BbIMYCK U MOCTaBKy B TOProBble U pPeEMOHTHble OpraHusauun B HeOGXO,EI,I/IMbIX aona pemMoHTa u
TEXHNYECKOro O6CJ'Iy)KMBaHM$| obbeme u aCCopTUMEHTe 3anacCHbIX yactem B TeuyeHue CpOKa
npoun3soAcTBa ToBapa U nocrie CHATUA ero ¢ npom3eoActBa B TedYeHune Cpoka CJ'Iy)K6bI TOBapa, a npu
OTCYTCTBWMU TAKOro Cpoka B Te4eHne OeCATn neT Co AHA nepenadn toBapa I'IOTpGGMTGJ'IIO.

Cratbsa 7. NMpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyri)

1. MNoTpebutens nmeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycnyra) npu ObblYHbLIX YCMOBUSX €ro
Mcnonb3oBaHUA, XpaHeHUdA, TPaHCNOPTUPOBKK U yTUNU3auunmn Obin 6e3onaceH ana XXn3Hu, 300poBbA
noTpebutens, okpyXatoLlen cpedbl, a Takke He NPUYNHAN Bpen numyLLecTsy notpebutens. TpebosaHus,
KoTopble OOMmKHbl obecnedvBaTb 6e3onacHoCTb ToBapa (paboTbl, ycnyru) Ans KU3HU U 300POBbS
noTpebuTensl, OKpyxawllenh cpedbl, a Tawke MpPenoTBPaLLEHNE TMNPUUMHEHUS Bpeda MWMYLLECTBY
n0Tpe6|/|Ten;|, ABNAITCA 00s3aTenbHbIMU U yCTaHaBnmBaroTCA 3aKOHOM WK B YCTaAHOBJIEHHOM UM
nopsigke.

(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. NaroTtoButennb (ncnonHuTenb) 06a3aH obecneunBaTb 6Ge3onacHOCTbL ToBapa (paboThl) B TeYeHme
YCTaAHOBEHHOIO CpokKa Crybbl UM cpoka roqHOCTU ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiero 3akoHa M3rotoBuTesb (MCNOMHUTENBL) HE
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx0bl, oH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboThl) B
TeYeHne AecaTn NeT Co AHA nepedaym ToBapa (paboTtbl) notpedurento.

Bpen, NpUYMHEHHDBIN XU3HW, 300POBbLI0 UMM MMYLLIECTBY NOTPebuTENsa BCrieacTame HeobecneveHms
©e3onacHocTn Toeapa (paboThl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMU CO CcTaTben 14 HacTosiwero
3akoHa.

3. Ecnn pgna ©GesonacHocTM ucnonb3oBaHus ToBapa (paboTbl, YyCnyrn), €ero XpaHeHus,
TPaHCNOPTUPOBKN U yTUNn3aumm Heobxoammo cobniogaTh creuvanbHble npaBvna (ganee - npasuna),
N3roToBUTENDb (MCNONHUTENDL) 0643aH ykasaTb 3TW MpaBuna B COMPOBOAUTENbHOW OOKYMEHTauuu Ha
ToBap (paboty, ycnyry), Ha 3TUKETKE, MapPKUPOBKOW MM MHLIM cnocoboMm, a npogasel, (MCMOMHUTENb)
00s13aH [OBECTU 3TK NpaBunia Ao CBeAeHMs noTpedurens.

KoHcynbTaHTlNtoC: npymevaHme.
Mo Bonpocy, kacatwliemycs npMMeHeHus absaua 2 nyHkta 4, cMm. nucemo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, YCNyrn) 3aKkOHOM WIn B YCTaHOBMEHHOM MM MOPSAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHus, obecrneunBarowme nx 6e30MacHOCTb AN XKU3HWN, 340POBbs NOTpeduTens,
OKpy>XatLlen cpefbl U NpefoTBpalleHe NPUYUMHEHUS Bpeaa UMYLLECTBY NOTPeOUTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebOoBaHWSAM MOANEXUT 00A3aTenbHOMY MOATBEPXKOEHUIO B
nopsiake, NpeycMOTPEHHOM 3aKOHOM U MHBIMY MPaBOBLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxa ToBapa (BbiMOfHEHWEe paboTbl, OKa3aHue ycryrv), B TOM 4ucne
umnopTHoro ToBapa (paboTbl, ycnyrn), 6e3 uHpopmauum o6 obA3aTenbHOM MOOTBEPXKOEHUM €ro
COOTBETCTBUSI TPEOOBAHUSIM, YKa3aHHbIM B MYHKTE 1 HACTOSILLEN CTaTbMy.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHOBNEeHo, 4TO npu CcoOnioJeHWU noTpeduTENemM YCTaAHOBIEHHbLIX MpaBun
NCMOMb30BaHUsl, XPaHEHUs UMW TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET
NPUYMHUTE BPEn KWU3HUW, 300POBbI0 U UMYLLECTBY MOTPeOUTENs, OKpyXalollei cpede, U3roToBUTENb
(ucnonHuTensb, NpogaseLl) 06s13aH He3amMeanUTENbHO NMPUOCTaHOBUTL ero NPOU3BOACTBO (peanu3aumio)
[0 YCTpaHeH sl MPUYMH Bpeaa, a B HEOOXOAMMBIX CyyasX NpUHSATbL Mepbl Mo U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebuTens (notpedbutenen).



Ecnu npyyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENMb (MCMONHUTENDB) 0653aH CHATb Takon
ToBap (paboty, ycnyry) ¢ npousBoactBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENeM) 3Ton
00543aHHOCTM YMOMTHOMOYEHHbIA (beaepanbHbil OpraH MCMOMHUTENbHOW BNacTM MpuUHMMaeT Mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, yCryrM) C BHYTPEHHeEro pbiHKa W (MnM) OT noTpebutens wnu
noTpebutener B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®epepavun.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycryru), nognexar
BO3MELLEHMNIO U3rOTOBUTENEM (MCMONHUTENEM) B NOSTHOM OObeMe.

6. YTpatun cuny. - ®egepansHbliii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MNpaBo notpebutens Ha MHdopmMauuo 06 nrotoBuTene (McnonHuTene, Npogasue) n o
ToBapax (paboTax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb MNpenoCTaBrneHnss HeobXoaAMMOM W [A0CTOBEPHOW
nHdopmaumm o6 n3rotoBuTENeE (UCMONHUTENE, NpoAdaBLe), pexume ero paboTbl U peanusyembiX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswen craTbuM MHOpMaUUs B HarnmsgHoOW U OOCTYNHOW dhopme
OOBOAWTCHA A0 CBeAeHWst noTpebutenen npu 3akro4eHWU OOroBOPOB KyMU-NPOAAXW U LOTOBOPOB O
BbIMONHEHUN paboT (oka3aHuu ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX chepax obcnyxmBaHus
notpebutenein, Ha PyccKOM A3blke, a OOMOMHUTENMbHO, MO YCMOTPEHWUIO WU3rOTOBUTENS (UCMOMHUTENS,
npogasua), Ha rocyaapcTBeHHbIX A3blkax cybbekToB Poccuinckon Pegepaumm n poaHbIX A3blkax HapodoB
Poccuiickon depepavmu.

Ctatbsa 9. UHdopmaumsa 06 nsrotosutene (McnonHuTene, npogasLe)

1. WsrotoBuTenb (ucnomHutenb, npogaeel) o6si3aH AOBeCcTM A0 cBefeHus noTtpebutens
(hUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWe) CBOEeW OpraHu3auuu, MecTo ee HaxoxgeHus (agpec) u
pexum ee paboTbl. [Npogasel (MCNONMHUTEND) pa3MeLLIaeT YKasaHHY MHAOPMaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb (MCnonHuTenb, NpodaBeLl) - WHAMBMAYaANbHbIA NpeanpuHMMaTtenb - OOSDKEH
npegocTaBuTb noTpebutento uHOpMaUMIo O TrocygapCTBEHHOM perucTpauMm M HaumeHOBaHMK
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnu BuMAO OesTENbHOCTW, OCYLECTBNSAEMbIA M3rotoButenem (MCnonHuTenem, npoaasLioM),
NOAMNEXUT TNULEH3NPOBaHMIO W (MnK) MWCMOMNHWUTENb WMEEeT rOCy4apCTBEHHYI akkpeautauuoo, OO0
cBefeHus noTpebuTtens ormkHa ObiTb AoBedeHa MHAOpMauus O BuAe AEeSATernbHOCTU M3roToBUTENS
(ncnonHutensi, npogasua), HOMepe nUUEH3MM 1 (UNK) HoMepe CBMOETENbCTBA O FOCYyO4apCTBEHHOM
akkpeguTaummn, cpokax AeNCTBMSA yKasaHHbIX NULEH3MU U (M) CBUOETENLCTBA, a Takke nHgopmaums ob
opraHe, BblgaBLUEM yKa3aHHble MULEH3NIO U (Mnn) CBMOETEeNbCTBO.

(n. 2 B peq. ®PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. ViHdbopmauums, npeaycMoTpeHHas nyHkTamu 1 1 2 HacTosiLWen cTaTbk, AomkHa ObITb AoBedeHa
00 cBedeHuss noTpebuTtenen Takke MpPU OCYLLECTBIIEHUW TOProBnK, ObITOBOrO W WHbIX BWOOB
obcnyxuBaHus noTpebutenen Bo BpEMEHHbIX NOMELLEHMSAX, HA ApMapKax, C JIOTKOB U B ApYyrux criy4asx,
ecrnm Toproens, ObITOBOE M WHble BMAbl OOCMYXMBaHMA MOTpedbMTENen OCYLLECTBNSAIOTCA BHE
MOCTOSIHHOIO MecTa HaxoXAeHnsa npogasua (MCNonHUTENS).

Cratbsa 10. MHdopmauus o ToBapax (paboTax, ycnyrax)

1. NsroToButenb (MCnonHWTENb, NpoAaBeLl) 0bsi3aH CBOEBPEMEHHO NMpeaoCcTaBnATe NoTpebuTento
HeobOXoaMMylo K [OCTOBEPHYIO MWHopMaumo o ToBapax (pabortax, ycnyrax), obecneumBatoLLyto
BO3MOXHOCTb WX MNpaBuUNbHOrO Bbibopa. Mo oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb u
crnocobbl goBedeHus MHGoOpMauMM Ao noTpebutenst yctaHaenveawTca [paBuTensCTBOM POCCMICKON
depnepaumm.

2. ludopmaums o ToBapax (paboTtax, ycrnyrax) B 06a3aTensHOM Nopsigke OOSMKHA CoaepaThb:

HaVMEHOBAHME TEXHUYECKOrO perfiamMeHTa WM WHOE YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccunckon depepaumm O TEXHWYECKOM PETyNIMPOBAHMM U CBUAETENbCTBYyOLEE 00 00A3aTenbHOM
NOATBEPXXAEHMN COOTBETCTBUS TOBapa 0003HaYeHMe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMss 00 OCHOBHbIX MOTPEOUTENbLCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWUM
NPOAYKTOB MUTAHWUSI CBeAEHMS O cocTaBe (B TOM YMUCIEe HauMEHOBaHWE WUCMONb30BaHHbLIX B MpoLecce
N3roTOBIEHNSI NPOAYKTOB NMUTaHUS MULLEBbLIX J06aBOK, BMONOrMYeckn akTUBHbIX J06aBOK, MHopMaLms
O HanmuMuMum B MpPOAYKTaxX MUTAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TEeHHO-UHXEHEPHO-
MOOMMULIMPOBAHHBLIX OpPraHM3MoB, B Crlyyae, ecnv cofepkaHue YyKasaHHbIX OpraHu3MOB B TakOM
KOMMOHEHTe cocTaBnseT 6Gornee OeBATM OECATbIX MPOLEHTA), MULLEBOW LEHHOCTW, HasHayeHuu, ob



YCIOBUSAX MPUMEHEHUS N XPaHEHUSI MPOAYKTOB NMUTaHKS, O cnocobax M3roToBMEHUS roToBbIX 6rtog, Bece
(obbeme), maTte M MecTe W3roTOBMEHWS M YyNakoBkM (pacdacoBKu) NPOAYKTOB MUTaHWSA, a Takke
CBeeHMs1 O MPOTMBOMOKa3aHuaX ONA WX NPUMEHEHWS Mpu OTAenbHbIX 3aboneBaHusX. [lepeyeHb
ToBapoB (paboT, ycnyr), nHdopMauMs O KOTOpPbIX AOMKHa cogepXaTb NPOTMBOMOKa3aHMs ONns KX
NpUMEHeHWs Npu oTAemNbHbIX 3aboneBannsx, yTeepxagaetca NpasutenscteBoM Poccuiickon Penepaumy;
(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-$3)

LueHy B pybnsix m ycnoeusi npunobpeTteHusi ToBapoB (paboT, ycnyr), B TOM 4uicre npu onnarte
ToBapoB (paboT, ycnyr) 4Yepe3 ornpederieHHoe Bpems Nocrne ux nepegadn (BbIMOMHEHWS, OKa3aHusl)
notpebutento, MOMHyl0 CymMMy, MOAMeXallyto Bbinnate notpebutenem, u rpacduk noraweHus ITow
CYMMb;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbLIA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosus aohekTMBHOro 1 6€30nacHoro Ucnonb3oBaHusa ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTuyeckon adpekTUBHOCTM TOBApOB, B OTHOLLEHUN KOTOPbIX TpeboBaHme o
HanM4mMmn Takon MHopmaL MM onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnm
1 O NOBBbILLIEHUN IHEPrETUHECKON AP EKTUBHOCTY;

(ab3av BBeoeH DenepanbHbIM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CnyX06bl UM CPpOK ro4HOCTM TOBapOoB (paboT), YCTAaHOBMNEHHLIN B COOTBETCTBUN C HACTOSILLMM
3aKkoHOM, a Takke cBefeHusi 0 HeobXoaMMbIX OENCTBUSAX NOTPEOUTENst N0 UCTEYEHMUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NMOCMEACTBUSX NPU HEBBINOMHEHUN Taknx OEeNCTBUR, ecrin ToBapbl (paboTbl) N0 UCTEYEHUM
yKasaHHbIX CPOKOB MPEACTaBMST OMNacHOCTb ANS XKM3HW, 340pPOBbS U UMYLLLECTBa noTpebutens unu
CTaAHOBATCH HEeMNpUrogHbIMK A58 UCNOMb30BaHMS MO HA3HAYEHWIO;

agpec (MecTto HaxoxaeHusl), (UPMEHHOEe HaumeHoBaHMe (HaMMEHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasua), YNONMHOMOYEHHOW OpraHu3auum WM YNoSTHOMOYEHHOro WHAMBWAYarbHOro
npegnpuHMMaTens, MMnopTepa;

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHpopmauuo 06 obasatenbHOM NOATBEPXKAEHMM COOTBETCTBMA ToBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTby 7 HacTosLLEero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpopmMaLmo 0 NpaBunax NPogaXkm ToBapoB (BbIMOMHEHUsT paboT, okaszaHus ycnyr);

yKasaHne Ha KOHKpPeTHOe 5nuuo, KoTopoe OyaeT BbINOMHATH paboTy (okasbiBaTb YCnyry), wu
NMHpopMaLNIO O HEM, ECINN 3TO MMEET 3HaAYEeHNe, NCXOAs U3 xapakTepa paboTbl (ycnyru);

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ncnonb3oBaHme (OoHOrpamMmm Npu okasaHuy pasBnekaTenbHbIX YCAYr NCNONMHUTENAMU
MYy3blKarbHbIX NPOM3BEAEHWN.

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebrieHMn unm B HEM YCTpaHAscs
HeJoCTaToK (HegocTaTkM), NoTpeduTento gomkHa ObiTb NpegocTaBneHa uHpopmaumnsa 0 aTom.

3. WHdopmaumsa, npegyCMOTpeHHas MyHKTOM 2 HAcTOosILEW CTaTbW, OOBOAUTCHA OO CBEAEHMS
notpebutenen B TEXHUYECKOM [OKYMEHTaLMM, npunaraemMon K ToBapam (pabortam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKOM WITM MHLIM CMNOCOOOM, MPUHATBHIM ONs OTAEMbHbIX BMAOB TOBapoB (pabor,
ycnyr). WHdopmauus o6 obszatensHOM MNOATBEPXKOEHWM COOTBETCTBMS TOBAapOB NpPeAcCTaBriseTcs B
nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHodaTenbcTBOM Poccuiickon depgepauum o
TEXHUYECKOM PErynMpoOBaHUX, 1N BKITHOYAET B cebs CBeAEHUS O HOMepe OOKYMEHTa, MOATBEPKAAIOLLEro
Takoe COOTBETCTBUE, O CPOKE €ro AenCTBUS 1 06 opraHM3auum, ero BbiaaBLLEN.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - degepanbHbi 3akoH ot 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npogasLa (MCnonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLUNAIbHbBIX OpraHu3auun Toproenu, O6bITOBOIO U MHbIX
BMOOB OOCMyXMBaHWS NOTPeOMUTENEN YyCTaHaBNMBaEeTCA MO PELIEHU0 COOTBETCTBEHHO OpraHoB
NCMNOMHUTENBHON BnacTn cyobekToB Poccuickon degepauum n opraHoB MECTHOIO CaMOyMNpaBrieHusl.

2. Pexxum paboTbl opraHM3aumi, OCyLLeCTBASIOWNX OEATENBHOCTb B chepax TOproBoro, ObITOBOro
N UHBbIX BMOOB OOCMY>XUBAHWUS NOTPEOUTENEN M HE yKa3aHHbIX B MYyHKTE 1 HACTOALEN cTaTbk, a Takke
NHAMBUAYanNbHbIX NpegnpuHMMaTenen yCTaHaBMMBaeTCA MY CaMOCTOATENbHO.

3. Pexvm paboTtbl npogasua (MCNONHUTENS) OOBOAMTCA OO CBEAEHMS MOTpeduTenen v OOrmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHWUTENS, MPOAABLUA) 3a HeHaanexallylo
nHdopmaumio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecnu noTpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeArMTENbHO MonyyYnuTb npu
3aKIlo4eHnn gorosopa MHdopmMauuo o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT nNpogasLa
(ucnonHuTens) BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBbIM YKIOHEHMEM OT 3aKrioyeHUs
[0roBopa, a ecnv A0oroBop 3akroyeH, B pa3yMHbI CPOK OTKa3aTbCsl OT ero UCMOorHeHnsa 1 notpeboBaTtb
BO3BpaTa yrnra4yeHHOW 3a ToBap CyMMbl U BO3MELLEHNS APYrX YObITKOB.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT WCMOMNHeHWs AoroBopa noTpebutens obs3aH Bo3BpaTMTL ToBap (pesynbTaTt
paboThbl, ycnyru, ecrnm 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENHO).
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Tlpopasel (McnonHWTENb), He nNPeaoCTaBMBLUMA MOKyNnaTento MOfHOW W [AOCTOBEPHOW
nHcopmaumm o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO nyHKTamu 1 - 4
ctatbi 18 unu nyHktom 1 cTtatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCIe ero nepegayn noTpedbutento BCrneacTsme OTCYTCTBUS Y HEro Takon MHopMaLLnK.

(n. 2 BBegeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Tpyv nNpuuMHEHWVM Bpeda >KU3HW, 300POBbID M UMYLLECTBY MOTpebutens Bcneacteve
HenpenocTaBneHUsl eMy NOMHOW U AOCTOBEPHOM MHApopMaLummn o ToBape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTh BO3MELLEHNSA Takoro Bpeaa B nopsiake, NpeaycMoTpeHHOM cTaThen 14 HacTosLero
3akoHa, B TOM 4uCre MOMHOrO BO3MELLEHUs] YObITKOB, MPUYUMHEHHbIX NPUPOAHBLIM ObObekTam,
HaxoasLwmumcs B COBGCTBEHHOCTU (BnageHun) notpeburens.

(n. 3 BBeaeH ®efepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tlpun paccmoTpeHun TpeboBaHW noTpebutens o BO3MELLEHUN YObITKOB, NPUYUHEHHbIX
HeJOCTOBEPHOM UMM HEAOCTaTOMHO MOMHOM WHopMaumen o Toeape (paboTte, ycnyre), HeobGXxoanmo
nUcxoguTb M3 NpeanonoxeHns ob oTcyTcTBUM y NoTpebuTensa crneumanbHbIX MNO3HaHUA O CBOWCTBAX U
XapaKkTepucTukax Toeapa (paboTbl, ycrnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 13. OTBETCTBEHHOCTb W3roTOBUTENS  (MCNOSMHUTENS, MpOoAaBLad, YNONIHOMOYEHHOM
opraHuMsaumm unu ynosiIHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHUMaTens, UMNopTepa) 3a HapyLUeHue
npae noTpeburenemn
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen narotoButenb (MCNONHUTENb, NPOAABEL, YNONMHOMOYEHHast
opraHuM3auMsi WM YNOMHOMOYEHHBIN  WHAMBMAYANbHbIA  NpeanpuHMMaTenb, WMNopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WI 4OrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm uvHoe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MNOTpedbuTento, nognexar
BO3MELLEHMIO B MOMHOM CyMME CBEPX HEYCTOWMKM (NeHW), yCTaHOBNEHHOW 3aKOHOM W JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (MeHU) W BO3MELlEHME YOLITKOB He OCBODOXOAlT M3roToBUTENS
(McnonHuTEns, npogasua, YNOSTHOMOYEHHYIO OpPraHM3auMio Wnv YNoOrTHOMOYEHHOTO MHAWMBUAYaNbHOMO
npeanpuHUMaTens, nMnopTepa) OT UCMOMNTHEHNS BO3MNOXEHHbIX HA HEro 06s3aTenbCTB B HaType nepeq
nortpedurenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTenb (MCNOMHUTENb, NPOAaBEL,, YNOMHOMOYEHHAA OpraHM3aLms Unn ynosTHOMOYEHHbI
WHOMBMAOYANbHbLIA  NpeanpuHMMaTenb, WMNopTep) ocBoOOXOaeTcss OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHne 0653aTenbCTB MMM 3a HEHaasexallee MCMNONHeHe 0053aTenbCeTB, ey JOKaXeT, YTo
HeucrnonHeHne 0053aTenbCTB WM WX HeHagflexallee WCNOMHEeHWe NPOM3OLNO  BCreacTBue
HenpeoaoNnMMON CUIbl, @ Takke MO UHbIM OCHOBaHUSIM, NPeYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutens o6 ynnate HEYCTOMKM (MeHW), NpeayCMOTPEHHOW 3aKOHOM Wi
OOroBOpPOM, Nognexar yaoOBNeTBOPEHUIO M3rOoTOBUTENEM (MCMONMHUTENEM, NPOAaBLOM, YNOSTHOMOYEHHOM
opraHusauvMen wnM  YNoONHOMOYEHHBIM  MHAMBUAYaNbHLIM  NpeanpuHUMaTtenemM, WMNopTepoM) B
[06pPOBONILHOM NOPSAKE.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lMpu ypoBneTBopeHWM cygom TpeboBaHWA NOTPEOMTENS, YCTAHOBMEHHbIX 3aKOHOM, cyn
B3bICKMBAET C M3rOTOBUTENS (MCMOMHWUTENS,, MpoAaBua, YMNONHOMOYEHHOW OpraHuM3aumMn  Wnu
YMONMHOMOYEHHOTO  MHAMBMAOYaAnbHOrO NpeanpuHUMaTens, umropTepa) 3a HecobniogeHve B
00OpOoBOMIbHOM NOpsiAKE YOOBMETBOPeHUsT TpeboBaHM NoTpebutens wTpad B pasmMepe NsTbaecsAT
MPOLIEHTOB OT CYyMMbl, NMPUCY>XAEHHOW CYAOM B MOMb3y NOTPedUTens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Ecnu c 3asiBneHvem B 3awuTy npaB MnoTpedutens BbICTynalT 06 ecTBEHHble 00beAnHeHWs



I'IOTpe6VITeJ'Iel7I (VIX accoumnauumm, COI‘O3bI) Mnn opraHbl MECTHOIO CamMoyrnpaBrieHnd, NATbAECAT NpoLUeHTOB
CyMMbI B3bICKAHHOIO LIJTpa(ba nepevyncnarTCcA yKasaHHbIM ob6begMHEHMAM (VIX accounaumam, COIOSaM)
nnum opraHam.

KoHcynbTaHTlnoc: npuMeyaHue.
O Bo3melleHUn Bpeaa, NPUYUHEHHOTO BCMeACTBME HEOOCTaTKOB TOBApOoB, paboT mnu ycryr cwm.
Takke naparpad 3 rnasbl 59 K PO.

Cratbs 14. VimylecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCreacTBUe He40CTaTKoB
ToBapa (paboTbl, ycryru)

1. Bpen, nNPUYMHEHHBIA KU3HKW, 300POBLID MM MMYyLecTBY noTpebutenss BcrneacTsue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbLIX, PELLENTYPHbLIX UMM UHBLIX HeQoCTaTKoB ToBapa (paboTkl, ycryru),
NOANEXUT BO3MELLEHUIO B NOSTHOM 0ObeME.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, MPUYMHEHHOrO BCreacTBME HeAOCTaTKOB ToBapa
(paboTbl, ycryru), npM3HaeTcs 3a nobbiM NOTEPMEBLLUMM HE3ABUCUMO OT TOrO, COCTOSN OH B JOFOBOPHbIX
OTHOLLEHMSAX C NPOAABLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpU4MHEHHbIN XN3HW, 300POBLI0 UMM UMYLLLECTBY NOTPEOUTENS, NOANEXNUT BO3MELLEHNIO,
€Cnu Bpef NpUYMHEH B TEYEHUE YCTAHOBINEHHOIO CpoKa Cny>0bl UM cpoka roaHOCTV ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbTat paboTbl) OOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
ctatb 5 HacTtosiwero 3akoHa CPOK ChAyxObl WK CPOK FOOAHOCTU, HO OH HE YCTaHOBMEH, Nubo
notpebutento He 6bina npegocTaeneHa MonHas M JocToBepHas MHgopMauusa o cpoke cnyxbbl nnu
CpoKe rogHocTn, nuMbo notpebutenb He Obin NPOMH(OPMUPOBAH O HEOOXOAWMbIX AEWCTBUSX MO
NCTe4YeHNn CpokKa CJ'Iy)K6bI nnn cpoka rogHoCTM 1 BO3MOXHbIX NOCNeacTBUAX NpuU HeBbINONTHEHUN
yKa3aHHbIX AencTBui, NmMbo ToBap (pesynbTarT paboTbl) MO UCTEYEHUM ITUX CPOKOB MpencTaBnseT
OonacHOCTb AndA XU3HM W 300pOBbA, Bpea noaonexut BO3MELLEeHUID He3aBUCMMO OT BpeMeHU ero
NPUYNHEHNS.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiero 3akoHa N3rotoBuTenb (MCNOMHUTENb) HE
YCTaHOBMWI Ha ToBap (paboTy) Cpok cryxkbbl, Bpea nognexnt BO3MELLEHMIO B Crlyvae ero npuimMHeHns B
TeyeHne pJecaTn net co OHA nepegadm ToBapa (paboTbl) moTpebuTento, a ecnn AeHb nepegayvv
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3roTOBNEHWS ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bpea, npuMYMHEHHbIN BCNeacTBME HEAOCTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO MPOAaBLOM UIn
n3roToBuTenem Toeapa no BbIOOpy NoTepnesLUero.

Bpea, npuvynHEHHbIN BCReAcTBME HeOocTaTkoB paboTbl UNW yCryrv, MOASEXUT BO3MELLEHMIO
UCMonHUTENeMm.

4. N3rotoBuTENb (MCMOMHUTESNBL) HECET OTBETCTBEHHOCTL 3a Bpe[, NMPUYNHEHHDbIVN XN3HW, 300POBbLIO
Unun nmyulecTsy notpebutens B CBA3M C NCMONb30BaHMEM MaTepuanos, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoouMMbIX AN NPOWM3BOACTBA TOBAPOB (BbIMOMHEHMST paboT, oKasaHusa YCnyr),
HEe3aBMCMMO OT TOro, NO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKMX 3HAHUM BbISBUTb MX 0CObBble CBOWCTBA
WK HeT.

5. UsrotoButens (MCnonHWTEnNb, NPoAaBeL) 0CBOOOXOAETCS OT OTBETCTBEHHOCTW, €CNN AOKaXeET,
YTO Bpen NPUYMHEH BCreaCcTBME HENPEOLONTMMON CUMbl UMW HapyLleHus noTpebutenemM ycTaHOBNEHHbIX
npaBui NCMOMb30BaHWSA, XPaHEHWUST NN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlNtoC: npymevaxme.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rmaebl 59 K P®.

Ctatbs 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbeIl  Bpef, MPUYMHEHHBLIM NOTPeOWUTEN0 BCNEACTBUE HapyLUEHUS W3rOTOBUTENEM
(vcnonHuTenem, NpoAaBLOM, YNOSTHOMOYEHHON OpraHM3aumen unu ynorTHOMOYEHHbIM MHAMBUAYanbHbIM
npeanpuHMMaTenem, MMMNOpTEPOM) MpaB NoTpedbutens, NpeayCMOTPEHHbIX 3aKOHaAMW M MPaBOBbIMM
aktamun Poccuiickon depepaunm, perynvpyrowmMm OTHOWEHNS B 06nacTy 3awuTsbl npas notpedurtenen,
NnoaneXnT KOMMEHcaUUN TMpUYMHUTENEM Bpeda Mpyu Hanuumm ero BuHbl. Pasmep komneHcauum
MOparbHOro Bpeda OnpeaensieTcs Cy4OM M He 3aBUCUMT OT pas3Mepa BO3MELLEHWUs] MMYLLIECTBEHHOMO
Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumss  MopanbHOro  Bpeda  OCYLIECTBMSIETCS  HE3aBMCMMO  OT  BO3MELLEHMS

MMYLLECTBEHHOIO Bpea N NOHECEHHBLIX NOTpebuTenem ybbITKOB.



Cratbs 16. HegencTBUTENBLHOCTL YCIOBUIA JOTOBOPA, YLWEMISOWMNX npaea notpebutenst

1. YcnoBus pgoroBopa, Yylwemnswowue npaBa notpebuTenss MO CPaBHEHWIO C Npasunamu,
YCT@HOBMEHHbIMU 3aKOHaMW WM WHbIMX MpaBoBbIMM akTamu Poccunckon ®depepauum B obnactu
3almMTbl NpaB NnoTpebutenen, NpM3HaOTCA HeaenCTBUTENbHBIMU.

Ecnu B pesynbTaTe UCMONHEHNS AOroBopa, YLeMNSoLWero npasa notpebutens, y Hero BO3HUKIMU
yObITKN, OHW NoANexXaT BO3MELLEHNIO M3roTOBUTENEM (MCMONHUTENEM, MPOAABLIOM) B MONHOM ob6beme.

2. 3anpelaeTtcs obycnoenueBatb nNpuobpeTeHWe ofHMX ToBapoB (paboT, ycnyr) obasatenbHbIM
npuobpeTeHnemM UWHbIX ToOBapoB (paboT, ycnyr). YObITkM, NpUYMHEHHble MOTpebuTento BcneacTBue
HapylleHus ero npaBa Ha cBOOOAHLI BbIOOp ToBapoB (paboT, ycnyr), BO3MeLLalTCs MpoAaBLIOM
(ucnonHuTenem) B NofnHOM obbeme.

3anpelaetcs obycrnoBnueaTtb yAOBMNETBOPeEHNe TpeboBaHui notpebuTtenei, npeabaBnseMbix B
TeuYeHne rapaHTMNHOIO CPOKa, YCIOBUSMU, HE CBSI3aHHbIMW C HeJocTaTkaMmy ToBapoB (paboT, ycnyr).
(ab3av BBeoeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpopaeeL (McnonHuTenb) He BnpaBe 6e3 cornacus NoTpPeduTens BbIMOMHSATL AONOMHUTENbHbIE
paboTbl, ycryr 3a nnaty. [oTpebutens BnpaBe 0Tka3aTbCsl OT onnaTtbl Takux paboT (ycnyr), a ecnv oHu
onnayeHbl, notpebuTens BrpaBe noTpeboBaTb OT NpoaasLa (MCMNOMHWTENs) Bo3BpaTa YynradeHHon
cymmbl. Cornacve notpebutens Ha BbINOMHEHWE JONOMNHUTENbHBIX PaboT, ycnyr 3a nnaTy odopMnsaeTcs
npogaBuUOM (UCMONHUTENEM) B MUCbMEHHOW (hOpME, eCriM MHOEe He MpedycMoTpeHo denepanbHbIM
3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-$3)

Cratba 16.1. ®opMbl 1 NOpPAAOK onnaThl Npy Npogaxe TOBapoB (BbINOMHEHUMU paboT, okasaHum

yenyr)
(sBegeHa PepepanbHbM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpogaeel (ucnonHuTens) obs3aH obecneunTb BO3MOXHOCTb onfaTtbl ToBapoB (paboT, ycnyr)
nyTeM WUCMOMb30BaHMSA HaUMOHAmbHbIX MAATEXHbIX WHCTPYMEHTOB, @ TakKe HalnMyHbIX pacyeToB MO
BbIOOpY noTpebutens.

O6sa3aHHOCTL 0b6ecneunTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycrnyr) ¢ MCrnosrib30oBaHUEM
HaUMOHambHbIX NMATEXHbIX MHCTPYMEHTOB B pamMKax HauUWOHANbHOW CUCTEMbI MNMNATEXHbIX KapT He
pacnpocTpaHseTcs Ha CyObekToB npeanpuMHUMaTEnbCKOW [OeATenbHOCTW, Y KOTOpbIX AO0XO4 OT
OCYLLIECTBNEHUS NPeAnpUHMMAaTENbCKON AeATenbHOCTW, OonpedensemMbll B nopsgke, yCTaHOBEHHOM
3aKkoHogaTtenbcTBoM Poccunckon deaepaumm o Hanorax u cbopax, 3a NpeawecTBYOLWNA KaneHaapHbIn
rog He NpeBbILAET NpedenbHble 3HaYeHus1, yCTaHoBMEHHbIe [paBuTenbcTBoM Poccuickon degepaunm
A58 MUKponpeanpuaTUn.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. OnnaTta ToBapoB (paboT, ycryr) MOXeT NpPou3BOAUTLCA MoTpebutenem B COOTBETCTBUM C
yKasaHumem npogaBua (MCNONHUTENA) NMyTeM pacyeToB 4epe3 CyOBLEKTOB HaLMOHANbHOW MiaTeXHOM
CUCTEMbI, OCYLLECTBNAOLWNX OKa3aHMe MNnaTeXHbIX YCryr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickonn depepaumm O HaUMOHaNbHOM MMaTeXHOW CUCTEME, €CNU UHOE He YCTaHOBIIEHO
denepanbHbIMU 3aKOHAMKU N MHBIMY HOPMAaTMBHBIMW NMPaBoBbIMU akTamn Poccuiickon ®epepaumu.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanMW4YHbIMW AEHEXHbIMWU cpeacTBaMu 00s3aTenbcTBa
notpebutensa neped npogasuoM (MCMONHUTENEM) No onfate ToBapoB (paboT, ycnyr) cuuTalTcs
WCMOMHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX
cpencts npofaBuy (McnonHUTEnto) nvbo nnaTexHoMy areHTy (cybareHTy), OCyLecTBRsSHLWeMy
OEesaTenbHOCTb NO Npuemy nnartexen uanyeckmnx nm.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoa npedocTaBnsieMbiXx MOTpebuTenem
HanNW4YHbIX AEHEXHbIX CpedcTB 0e3 OTKpbITUA GaHKOBCKOro cyeTta obsAsartenbcTBa noTpebuTtens nepeq
Npo4aBLOM (MCNOMHWUTENEM) MO onrnaTte ToBapoB (paboT, ycnyr) CYMTaAOTCA UCMONHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTpebuTeneMm HanmyHbiX OEHEXHbIX CPEOcTB
KpeOouTHOM opraHusaumm nmMbo OaHKOBCKOMY MIaTeXHOMY areHTy (cybareHTy), OCyLeCTBASHOWNM
OeaTenbHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickon depepaumm O HauWOHANbHOM
nnaTexHom cucteme.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPeaCcTB B paMkax NpUMeEHSeMbIX
dopm 6esHanuyHbIX pacyeToB obsi3aTenbCTBaA NOTpeduTensd nepeq NpoAaBUOM (MCMOMHWTENEM) MO
onnaTte ToBapoB (paboT, ycryr) CYMTalTCA WCMOMHEHHbIMW B CYyMME, YKa3aHHOW B PacrnopshKeHum o
NepeBOA4E [EHEXHbIX CpeacTB, C MOMEHTa MOATBEPXKOEHUS €ro WUCMNOMHEHUs OBCMNy>XUBatoLLEN
noTpebutensa KpeguTHOM opraHn3aumnen.

4. lMpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTEND) 3anpeLleHo yCTaHaBNuBaTh B
OTHOLLEHMM OAHOro BuAa ToBapoB (paboT, ycryr) pasnuyHble LEeHbl B 3aBUCUMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HamnM4YHbLIX PACYETOB UMK B paMKax npuMeHsiemMbix hopM B6e3HanmyHbIX pac4eToB.

5. MNpoaasey (MCnoOnMHMTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Y noTpebutens yobITKy,



BbI3BaHHbIE HapyLleHMeM TpeboBaHUM NyHKTa 1 HACTOsLLEN CTaTbMy.
Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLecTBnseTcs CyqoM.

2. Wickn o 3awute npaB notpebutenen moryT OblTb NpeabsBneHbl NO BbIOOPY ucTua B Cyd Mo
MecTy:

HaxoXOeHWsa opraHusaumm, a ecrnv OTBETYMKOM SIBMSETCH MHAMBWUAYanbHbIA NpeanpuHMMaTerb, -
€ro XUTenbCcTBa;

XuTenbcTBa nnu npebbiBaHNsa NCTLA;

3aKITHOYEHNSA UMW UCMIONTHEHNS 4OroBOpPa.

Ecnu uck K opraHu3auum BbiTeKaeT U3 OesTENbHOCTU ee bunuana unv NpeacTaBUTENbCTBA, OH
MOXeT ObITb MpeabsaABNEH B CyA N0 MECTY HaxoXAeHuUsi ee punuana unv npeactaBuTensCcTaa.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TMoTpebutenn, uHble MWCTUbI MO MCKaM, CBSA3aHHbIM C HapylleHWem npaB noTpebutenen,
ocBObOXAATCA OT ynnatbl rOCYAapCTBEHHOW MOLWWUHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuriickon ®enepaumm o Hanorax n cbopax.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lNpaBa noTpebutensa npu obHapy>xeHn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtensb B cnyyae obHapyXeHUs1 B TOBape HeOOCTaTKOB, €CIM OHWU He Obifii OrOBOPEHDI
npogasLoM, Mo cBoeMy BblOOpy BripaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKku (3TUX e MOAEeNu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW ke TOBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLINM
nepepacyeToM MOKYMHON LEeHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWS MOKYMHOMN LEHbI;

notpebosatb HesameanuTenbHoro 6e3BO3ME3QHOr0 YCTpPaHEeHWss HeOOoCTaTKOB ToBapa WIu
BO3MELLLEHMS pacxO4oB Ha X UcnpasneHve notpebutenem unu TpeTbUM NMLOM;

OTKa3aTbCA OT MCMOMHEHUS OOroBopa Kynnu-npoaaxu n notpeboBaTtb BO3BpaTta ynnaveHHon 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpofaBua M 3a ero cyeT noTpebutenb OOSMKEH BO3BpaTUTb TOBap C
HegocTaTkaMmu.

Mpn aTom noTpebuTens BNpaBe NoTpeboBaTh Takke MNOSTHOrO BO3MELLEHNST YObITKOB, MPUYMHEHHbIX
eMy BCNeacTBME MpOoAaxu ToBapa HeHagnexawero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBMEHHbIE  HACTOAWMM 3akoHOM AnA  YOOBMNETBOPEHWS  COOTBETCTBYKOLWMX TpeboBaHwui
nortpedurens.

B OTHOWEHNM TEeXHWYECcKM CROXHOro TOoBapa MOTpebuTenb B criyyae OOHapyXeHWss B HeMm
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOMHEHUs AOroBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTta
ynna4YeHHoON 3a TakoW ToBap CyMMbl NMOO npeabsiBuTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe
Mapku (Mogenu, apTukyna) unuM Ha TakoW Xe ToBap JApyrod mapku (mogenwn, aptukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LUeHbl B TeYyeHue nATHaguatv OHeW CO OHS nepedayu
notpebutenio Takoro ToBapa. [lo wncTe4YeHuM 3TOrO Cpoka yKasaHHble TpeboBaHusa nognexar
YOOBETBOPEHMIO B OOQHOM U3 CreayoLLmMX Cry4aes:

oBHapyXeHue CyLeCTBEHHOIO HegocTaTka ToBapa;

HapyLUeHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEeHUs HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHWS TOBapa B TEYEHME KaKAOro roga rapaHTUAHOIO Cpoka B
COBOKYyNHOCTM Gonee 4yem TpuauaTb OHEW BCreACTBME HEOOHOKPATHOIO YCTPAHEHUSA €ro pasfmyHbIX
HEeOCTaTKOB.

[MepeyeHb TexHWYeCKU CrOXHbIX TOBapoB yTBepxaaetca [lpaButenbctBOM Poccuickon
depnepaumm.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B MyHKTE 1 HacTOsLWEN cTaTbW, NPEObSABAOTCA noTpebutenem
npogasuy nMOO  YNOMHOMOYEHHOW  OpraHu3auMn WM YNONTHOMOYEHHOMY  MHAWBUAYaNbHOMY
npeanpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTens Bnpaee NpeabsBUTb TpeOOBaHUS, yKa3aHHble B ab3auax BTOPOM U NATOM MyHKTa
1 HacTosien cTaTbW, WIrOTOBMTEMO, YMOITHOMOYEHHOW OpraHM3auuyM WM YNosTHOMOYEHHOMY
WHAMBUOYaNbHOMY NPeANnpPUHUMATENIO, UMMOPTEPY.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)



BmecTo npepbsiBnenns atux TpeboBaHWn NOTpedbuTenb BripaBe BO3BPATUTL M3TOTOBUTENIO WU
MUMMopTEPY TOBap HEHaAmeXalllero KadecTsa 1 NnoTpeboBaTh Bo3BpaTa yrniavyeHHon 3a HEro CyMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebutens KkaccoBOro WM TOBApPHOTO Yeka IMbOO WMHOrO [OKYMEHTA,
yOOCTOBEPSAIOWNX (haKT M YCNOBUS TMOKYNKA TOBapa, He SABMNSIETCA OCHOBaHMEM [ANis OTKa3a B
YOOBETBOPEHMM €r0 TPEOOBAHMNA.

MpopaeeLy,  (M3roToBUTENDL),  YMNOMHOMOYEHHAs  OpraHu3auus WNN  YNOSTHOMOYEHHbIN
NMHAMBUAOYanbHLIN NpegnpyHMMaTenb, MMNopTep 0bsi3aHbl MPUHSTL TOBAp HeHagexallero Kkadectea y
notpebutens n B criyyae HeobGXO4MMOCTU NMPOBECTM NPOBEPKY KayecTBa ToBapa. NMoTpebutens Brnpase
y4yacTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuyMHax BO3HMKHOBEHWS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YyNOMHOMOY€EHHas OpraHu3aumst UNn ynoriHOMOYEHHbIA MHAVBMAYaNbHLIN NpegnpuHMMaTenb, MMNopTep
06s13aHbl MPOBECTM 3KCNEpTM3y ToBapa 3a CBOW cyeT. JKcrepTusa ToBapa MNPOBOAUTCS B CPOKWU,
yCTaHOBmMeHHble cTtatbsamu 20, 21 1 22 HacTosilero 3akoHa ONs yOOBMETBOPEHMST COOTBETCTBYHOLLINX
TpeboBaHui noTpebutens. MoTpebutens Bnpase NpPUCYTCTBOBATL NPV NPOBEAEHMM IKCNEPTU3bl ToBapa
N B Clnydae Hecornacusi ¢ ee pesynbTaTamy OCMOPUTb 3aKIOYEHUE TaKOW 3KCMepTu3bl B cyaebHOM
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pe3ynbTate 3KCnepTu3bl TOBapa yCTAHOBMNEHO, YTO €ro HeJoCcTaTKy BO3HUKMM BCneacTBme
0obCcTOATENBCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NoTpebutens 06s13aH BO3MECTUTb
npoaasuy (M3roTOBUTEND), YNOSTHOMOYEHHOW OpraHM3aumMm UM yrnoriHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MpPOBEAEHME 3KCMepTU3bl, a Takke CBS3aHHble C ee
nposefeHNeM pacxodbl Ha XpaHeHne 1 TPaHCMOPTUPOBKY ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpogaBey  (M3roTOBUTEMbL), YMOSIHOMOYEHHAA OpraHM3auus UM - YNOSTHOMOYEHHbIN
MHAMBMAOYanbHbIN NpeanpuHMMaTenb, UMMNOpPTep OTBeYaeT 3a HegoCTaTKM ToBapa, Ha KOTOPbIN He
YCTaHOBMEH rapaHTUNHBIN CPOK, ecrin noTpedbuTenb AOKaXeT, YTO OHM BO3HMKNW OO nepedadyun ToBapa
noTpebutento unun No NpuyMHam, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHnn ToBapa, Ha KOTOPbIA YCTAHOBMIEH rapaHTUiHbLIA CPOK, NMpoaasel, (M3roTOBUTEND),
YNOMHOMOY€EHHAas OpraHu3aums UnNu ynornHOMOYEHHbIA MHAUBMAYanNbHbBIN NpegnpuHMMaTens, MMnopTep
OTBEYaeT 3a HedoCTaTKM ToBapa, €CniM He [JOKaKeT, YTO OHM BO3HWKIM MOCne nepefadn ToBapa
notpebutenio BcneacTBMe HapylweHus notpebutenem npasBun  UCMOMb30BaHWS, XPaHEHUs Wnu
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUN TPETbUX JNL, UM HENPEOAOSIMMON CUIbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapMTHOro ToBapa 1 ToBapa Becom boree nsTu KunorpammMoB Arsi PEMOHTA,
YUEHKWN, 3aMeHbl 1 (Mnn) BO3BpaT UX MNOTPebuTenio OCyLeCcTBNSATCA cunamu 1M 3a cyeT npogasLua
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHuMsauum UM YNONHOMOYEHHOTO  WHAMBWMAYanbHOro
npegnpuHumMarens, umnoptepa). B cnyyae HeucnonHeHus [aHHOW O0S3aHHOCTM, a Takke npu
OTCYTCTBMM npoAaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHvM3aumm WnM  YNosIHOMOYEHHOrO
WHAMBUAOYANbLHOIo NpeanpvHUMaTens, MnopTepa) B MECTE HaxXOXOeHUst NoTpebutens goctaska v (Mnu)
BO3BpaT YyKa3aHHbIX TOBApOB MOIYT OCYyWecCTBnATbCA noTpedbutenem. [pu 3TtoM npopgasel
(n3rotoBuTENb,  YMNOMHOMOYEHHAs  OpraHu3auMs UM YNOSIHOMOYEHHbI  MHOMBMAYaNbHbIN
npeanpuHMMaTens, MMNopTep) 0b6s3aH BO3MECTUTb MOTPeOMTEN0 pacxodpbl, CBA3aHHbIE C JOCTaBKOM U
(Mrn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsieneHnst notpebutenem TpeboBaHnin B OTHOLLIEHMM HEQOCTATKOB TOBapa

1. loTpebuTtene BnpaBe nNpPeabsSBUATbL MNPEOYCMOTPEHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHMs K npodaBuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHusauuM Wnu  ynosiHOMOYEHHOMY
WHAMBMAOYANbHOMY NpeanpuUHUMaTEnto, UMMOpPTEPY) B OTHOLLUEHWM HeOOCTaTKOB ToBapa, €Cnv OHM
0BHapyKeHbl B TEYEHWE rapaHTUAHOIO CpoKa MIN Cpoka ro4HOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNM TOBapOB, Ha KOTOPblE rapaHTUMHbLIE CPOKW UMK CPOKU FOQHOCTU HE YCTaHOBMEHbI,
noTpebutens Bnpaee NpeabsBUTbL ykasaHHble TpeboBaHUsl, ecn HeQOCTaTKM TOBapoOB OOHapyXeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT COo AHA nepedadn ux notpebutento, ecnu 6onee onutenbHble
CPOKWN HE YCTaHOBINEHbLI 3aKOHOM MIN LOrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)



2. lapaHTUIAHBIA CPOK TOBapa, a TakKe CPOK ero Criyobl UCHMUCNSIETCA CO OHsI Nepegadn ToBapa
notpebutento, ecnn WHOE He MPefyCMOTPEHO [OroBopoM. Ecnn peHb nepegayn  ycTaHOBUTb
HEBO3MOXXHO, 3TU CPOKN MCHUCHISKOTCA CO AHS U3roTOBMNEHMSA ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Onsa ce30HHbIX TOBapoB (00yBW, ofexabl U MPOYMX) 3TM CPOKM UCHUCHSKOTCA C MOMEHTA
HaCTYNfeHMsI COOTBETCTBYHIOLLLErO CE30Ha, CPOK HACTYMMEHUsS1 KOTOPOro OnpeaensieTcs COOTBETCTBEHHO
cybvektamm Poccuiickon dPepepaumm mUcxogs M3 KNUMATUYECKMX YCIOBUIA MecTa  HaxoXaeHus
notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, MO NOYTE, a Takke B Cry4vasx, eCrlii MOMEHT 3aKmo4YeHus
JoroBopa Kynnu-npogaxum n MOMEHT nepedadn ToBapa NOTPebUTEnto He CoBMagatoT, 3TU CPOKM
NCYMCNSIOTCA CO AHA [JOCTaBkM ToBapa noTpebuTtento. Ecnn notpebutens nNuweH BO3MOXHOCTU
ucnomnb3oBaTb TOBap BCMEACTBME OOCTOSTENLCTB, 3aBUCALLMX OT MpodaBua (B YacTHOCTM, TOBap
Hy)XgaeTcs B CneumanbHOW YCTaHOBKe, MOOKMOYEHUMM unn cbopke, B HEM MMEITCS HegocTaTku),
rapaHTUIAHbIA CPOK He Te4yeT OO0 YCTpPaHEeHUs NPOoAaBLIOM Takux obcTosaATenbcTB. Ecnn geHb gocTaBky,
YCTaHOBKW, MOOKMOYEHUs, COOpKM ToBapa, YCTpPaHEHUs 3aBUCALLMX OT npoAaBua OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebuTenb He MOXEeT WCMOoNb3oBaTb TOBap MO Ha3HA4YeHWo, onpenenuTb
HEBO3MOXXHO, 3TU CPOKN UCHUCHISIKOTCHA CO AHS 3aKIOYeHMs [OroBopa Kynin-npogaxu.

(B pen. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3aL, ucknoveH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa OnpeaensieTcs NepnogoM, UCUMCISIEMbIM CO AHS U3roTOBMEHMS TOBapa, B
TEYEeHMe KOTOPOro OH MNPUroAEeH K WUCNOMb30BaHWIO, UMM AaToW, A0 HACTynneHus KOTOpoW ToBap
npurogeH K nCnonb3oBaHUIO.

MpopomKknMTenbHOCTL Cpoka TrOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 06s3aTernbHbIM
TpeboBaHuaM Kk 6esonacHoOCTM ToBapa.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTmVlele CPOKMU MOryT yCTaHaBIMBaTbCA Ha KOMMNIEKTYyLWne n3genna n CoctaBHble YacTu
OCHOBHOIO TOBapa. FapaHTm?lele CPOKM Ha KoOMMIeKTyLwine n3genna n CoCctaBHble HaCcTu UCHUCAKOTCA
B TOM K€ NOPSAKE, YTO M rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUHbIE CPOKM Ha KOMMMEKTYLWMe u3genuss M COCTaBHble 4acTu ToBapa CuyMTaloTCs
paBHbIMW FapaHTMMHOMY CPOKYy Ha OCHOBHOE W3fdenue, eCnv MHOe He YCTaHOBNEeHo aorosopom. B
crniydae, ecnu Ha KOMMMEKTylllee u3genue M COCTaBHYH 4acTb TOBapa B AOroBope YyCTaHOBMEH
rapaHTUNHBIN CPOK MEHbLUEN MNPOAOIMKUTENBHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE wu3genwue,
notpebutens Bnpase NpeabsABUTb TPeOOBaHUS, CBSA3aHHbIE C HeJOCTaTKaMM KOMMMEKTYIOWEero u3genmsi
N COCTaBHOW YacTu TOBapa, Npu Ux obHapyXeHUn B TEYEHNe rapaHTUMHOIO CPOKa Ha OCHOBHOE u3fgenue,
€CI1 MHOE He NpedyCMOTPEHO JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn  Ha  komnnekTywowlee  wm3genue  YCTAHOBIIEH  rapaHTUWAHbIA  CPOK  Gonbluen
NPOOOIKUTENBHOCTUN, YEM TFapaHTUMHLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb BnpaBe NpenbsBUTb
TpeboBaHMs B OTHOLIEHWM HeOOCTaTKOB TOBapa MNpU YCMNOBWMM, YTO HeOQOCTAaTKU KOMMSIEKTYHOLLEro
n3genns obHapyxeHbl B TeYeHWe rapaHTUMHOrMO Cpoka Ha 3TO u3genue, He3aBWCUMO OT UCTEeYEeHUs
rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HaCTOsILLEN cTaTbe, JOBOAATCA 40 cBefeHus noTpebutens B nHdopmaumm
0 TOBape, NpeaoCTaBnseMOon NOTPedUTENO B COOTBETCTBMU CO cTaTben 10 HacToswero 3akoHa.

5. B cnyuasx, korga npeaycMOTPEHHbIA [OrOBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee ABYX
netT n HepocTaTkm ToBapa OOHapyXeHbl MOTpedbuTeneM no MCTEYEHUW rapaHTUAHOIO CpoKa, HO B
npegenax QAByx neT, notpebutenb BnpaBe MNpegbsBUTL MpoAaBLy (M3roToBuTEN) TpeboBaHwus,
NpegycMOTpPEHHble cTaTeen 18 HacToswero 3akoHa, ecrnv JOKaXeT, YTO HE4OCTaTKM ToBapa BO3HUKIU
00 ero nepegayn notTpebuTento nnm No Npu4MHaM, BO3HMKLLUM 00 STOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBNEHNST CYLLLECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTens BnpasBe MpeabsiBUTb
N3roToBUTEMO  (YMONTHOMOYEHHOM  OpraHM3aumMmM WM YMOSTHOMOYEHHOMY  WHAMBUAyanbHOMY
npeanpuHMMaTento, umnoptepy) TpeboBaHve o 6€3BO3ME3OHOM YCTPAHEHUWN TakUX HEOQOCTATKOB, €CNU
OOKaXeT, YTO OHM BO3HUMKINW A0 nepefayun ToBapa NoTpeduTento nnm no NprynHam, BO3HMKLLIMM 4O 3TOro
MOMeEHTa. YKa3aHHoe TpeboBaHue MOXeT OblTb NPEABABIIEHO, ECMNN HEQOCTAaTKN ToBapa OOHapyXeHbI Mo
NCTeYeHUn OBYX NEeT CO OHS nepedaynm ToBapa NoTpeduTento, B TEYEHUEe YCTAHOBIIEHHOIO Ha ToBap
cpoka cnyxbbl unn B TeYeHMe OecATW NeT CO OHSA nepefjadvM ToBapa noTpebutento B crydae
HeyCTaHOBMEeHMS cpoka cryxbbl. Ecnn ykazaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeYEHUE ABaguaTty
OHeN co OHs ero npenbsiBneHus notpebutenem mnm obHapyXeHHbI UM HeOCTaToOK ToBapa ABMSAETCA
HeyCTpaHuUMbIM, NoTpebuTens No ceoemy BbIGOPY BNpaBe NpeabsaBUTbL U3roTOBUTENHO (YNOMHOMOYEHHOM
opraHu3aumMmM WM ynoSTHOMOYEHHOMY WHAMBWUAYaNbHOMY MNPeAnpUHMMAaTENto, WMMOPTEPY) WHbIE
NpenyCcMOTPEHHbIe MyHKTOM 3 cTatbk 18 HacTosiwero 3akoHa TpeboBaHwWst vnu BO3BpPaTUTb TOBap
N3roToBUTEMO  (YMONTHOMOYEHHOW  OpraHM3aumMmM WM YMONTHOMOYEHHOMY  MHAUBMAOYaNbHOMY
npeanpuHMMaTento, MMNopTepy) 1 noTpeboBaTe Bo3BpaTa ynnavyeHHON JEHEXHOW CyMMbI.



(n. 6 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHWe HedOCTaTKOB ToBapa M3roToButernemMm (MpogasBLiOM, YMONHOMOYEHHOW
opraHu3aumen Unn ynornHOMOYEHHbIM MHANBMAYaNbHBIM NpegnpuHMMaTenem, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHMsi HedoCTaTKOB ToBapa He onpedeneH B MUCbMEHHON dopme
COIMalleHNEM CTOPOH, 3TM HEeAOCTaTKM [LOIMKHbl ObiTb YCTpaHEHbl W3roToBMTENEM (NpoAdaBLOM,
YNOMTHOMOYEHHOW OpraHu3auMen Wnu  yrnoriHOMOYEHHbIM  MHOMBUAYANbHBIM  NPeanpuHMMaTenem,
UMMNOPTEPOM) He3aMeanuTeNnbHO, TO €CTb B MWHUMAIbHLIA CPOK, OOBLEKTUBHO HEOOXOAWMbIA ANs KX
yCcTpaHeHusi ¢ y4eToM 0OblMHO npumeHseMoro crnocoba. Cpok ycTpaHeHus HeoocTaTKoB ToBapa,
onpeaensieMbii B MTMCbMEHHON hopMe cornalleHnemM CTOPOH, HE MOXKET MNPEBbILLATb COPOK MATbL AHEN.

B cnyyae, ecnun Bo BpeMsi yCTpaHEHUSI HEAOCTATKOB ToBapa CTAHET OYEBUAHbLIM, YTO OHM He ByayT
yCTpaHeHbl B OMNPEAErNeHHbIA CornalleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3akioyuTb corfailleHve o
HOBOM CpOKE YCTpaHeHusi HedoCTaTKoB, ToBapa. [1py 3TOM OTCYTCTBME HEOOXOOUMbIX AN YCTpaHeHus
HeOoCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmanos), 060pyaoBaHUst UM NOAOOHbIE NPUYUHBI
He ABMSAOTCA OCHOBaHWEM ONS 3aKMHOYeHMs COrMalleHuss O TakoOM HOBOM CpPOKe U He ocBOobOoXaatoT oT
OTBETCTBEHHOCTU 3@ HapyLUEHWE CPOKa, ONpeaerieHHOro CornalleHneM CTOPOH NepBoHaYarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHun TOBapOB [AMfMTENBHOIO MONb30BaHUSI W3rOTOBUTENb, NpogaBel Nunbo
YMNOMHOMOYEHHas OpraHu3aumusi UM YNONMHOMOMYEHHbI WHAMBUAYANbHLIA NpeanpuHMMaTens obsi3aHbl
npu npeobsBreHnun noTpedbutenem ykaszaHHoOro TpeboBaHWsi B TpeXOHEBHbIA Cpok 6e3B03Me3gHO
npegocTtaBuTb NOTPEOMTENO Ha NEPUOA PEMOHTA TOBap AMWTENbHOrO MONb30BaHMS, obnagaroLni
3TUMW XK€ OCHOBHbIMWU MOTPEOUTENLCKMMU CBOMCTBaAMM, obecrneymB 4OCTaBKy 3a CBOM c4yeT. [lepeyveHb
TOBApOB [AJIMTENbHOIO MOMNb30BaHUSA, Ha KOTOpble YykaszaHHoe TpeboBaHMEe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs [pasutensctBom Poccuiickon depepauun.

(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWsi HeOOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcsi Ha
nepuog, B TEYEHMEe KOTOpPOro TOBap He MCnonb3oBancd. YKasaHHbld Mepuod UCHUCASETCA CO AOHS
obpaweHna notpebutensa ¢ TpedboBaHnem o6 ycTpaHeHUn HeAOCTaTKOB TOBapa A0 AHS Bbigadn ero no
OKOHYaHuK pemoHTa. lNpun Bblgaye ToBapa u3rotoButenb (Mpoaasel, yNonHOMOYEHHast OpraHu3aumsa unm
YNOMIHOMOYEHHbIN  MHAMBUAYAmNbHbLIA  MpegnpuHUMaTenb, UMMMNopTep) o00si3aH  npefgocTaBuTb B
NUCbMEHHON chopme noTpedbuTtento nHgopmMaumio 0 gate obpaweHuna notpedbutens ¢ TpeboBaHnem o6
yCTpaHeHun obHapy>XeHHbIX UM HegoCTaTKoB ToBapa, O AaTte nepedayv ToBapa notpebutenem ans
yCTpaHeHusl HedoCTaTKOB TOBapa, O AaTe YCTpaHeHus HegoCTaTKOB ToBapa C WMX onucaHuem, ob
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansx, Matepvanax) u 0 gaTe Bbldaym ToBapa notpebuTento no
OKOHYaHMK yCTpaHeHNss HeJoCTaTKoB ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpn ycTpaHeHMn HeQOCTaATKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYIOLWEro u3genus unm
COCTaBHOW 4acTU OCHOBHOIMO W3AEnus, Ha KOTOPble€ YCTaHOBMEHbl FapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMEeKTyoLwee nsgenue unn CoCTaBHY0 YacTb OCHOBHOIrO U3fenusi yCTaHaBnvMBaeTCs rapaHTUHbIN
CPOK TOWN X& NPOAOIHKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIMEKTYIOLEee nu3genue uimM COCTaBHYIO
YyacTb OCHOBHOIO W3OENWs, €CNM WHOE He MNpedyCMOTPEHO [JOrOBOPOM, W FapaHTUMHBLIA  CPOK
NCYUCMSIETCH CO AHS Bbl4ayn NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 21. 3ameHa ToBapa HeHaaexallero kadecTea

1. B cnyyae oGHapyxeHusi NoTpebuTerneM HegoCTaTKoB ToBapa U NpeabsiBreHus TpeboBaHust o
ero 3ameHe npogaBel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHvM3aumust WM - YroNTHOMOYEHHbI
UHOUBMAYATbHbIA NpeanpuHMMaTenb, MMNopTep) ob6si3aH 3aMEHUTb Takol ToBap B TeYEHUE ceMu OHeN
CO [OHSA NpeabsiBNeHust ykazaHHoro TpeboBaHus notpeburenem, a npy HEOGXOAMMOCTU AOMNONHUTENBHOM
MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YTNONHOMOYEHHOW opraHu3auuein unm
YMOSTHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHUMaTenemM, MMNOPTEPOM) - B TEYEHME OBaALaTh OHEN co
[HS1 NpeabsiBIIeHNs ykasaHHoro TpeboBaHus.

Ecnu y npopaBua (M3roToBWTENs, YMNOTHOMOYEHHOW OpraHM3auuM WM  yrnosIHOMOYEHHOTO
UHOUBMAYanNbHOTO NpeanpuHUMaTens, uMnopTepa) B MOMEHT MpeabsBrieHuss TpeboBaHMs OTCyTCTBYeT
HeoOXoOAUMbIA AN 3aMeHbl TOBap, 3aMeHa [oMkHa ObiTb NpoBedeHa B TedyeHue Mecala co OHS
npeabABMNeHUs Takoro TpeGoBaHus.

B paitoHax KpaiiHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHuWe noTpebutens o
3aMeHe ToBapa MOANEXUT YOOBINETBOPEHUIO MO Ero 3asiBMIEeHMI0 B CPOK, HEOOXOAMMBIN AN ovepedHoii
[JOCTaBK/ COOTBETCTBYIOLLIErO TOBapa B 3T paiioHbl, B Cly4ae OTCYTCTBUS Y NpodaBua (M3roToBUTENS,



YNONHOMOYEHHOW  OpraHusaummM UNu  YNorHOMOYEHHOTO  MHAMBWAYANbHOTrO  NpeanpuvHUMaTens,
nMmnopTtepa) HeobxoaMMOro Ans 3aMmeHbl TOBapa Ha AeHb NpeabsBeHNs ykazaHHOro TpeboBaHuS.

Ecnu ansa 3ameHbl ToBapa TpebyeTtcs bonee cemu AgHen, no TpebosaHuo noTpebutensa npogasel
(3roToBUTEND NNOO  YNOMHOMOYEHHAs OpraHM3aums WM YNONMHOMOYEHHbIA  MHAMBUAYArbHbIV
npeanpuHMMaTternb) B Te4eHre Tpex AHeN co AHA npeabsBneHns TpeboBaHns o 3ameHe ToBapa 06s3aH
6e3B03MeE3AHO NpefoCTaBUTb NOTPEOMTEN0 BO BpPEMEHHOEe MOoNb3oBaHWME Ha Mepuop 3aMeHbl ToBap
ONUTENbHOrO MONb30BaHWsA, obnagalwmin 3TUMKU e OCHOBHbIMW MOTPEeOUTENbCKMMK CBOWCTBaMM,
obecneymB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWUio He pacrnpoCTpaHsieTCsl Ha ToBapbl, NepeveHb
KOTOpbIX onpeaenseTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTosLwero 3akoHa.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero kayecTsa AOKeH ObITb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He
ObIBLLMIA B ynoTpebneHuw.

Mpn 3ameHe TOBapa rapaHTUAHBLIA CPOK WCYMCNSIETCA 3aHOBO CO [JHA nepedadn ToBapa
notpebuTento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbIx TpeboBaHuii notpebutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus nNoTpebutens o copa3aMepHOM YMEHbLUEHUW MOKYMHOWM LieHbl TOBapa, BO3MELLEHWU
pacxodoB Ha MWCMpaBrieHNWe HedoCTaTKoB ToBapa noTpebutenem unu TpeTbUM NULOM, BO3BpaTe
ynrnayeHHoON 3a TOBap AEHEXHOM CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMU YObITKOB, MPUYMHEHHbIX
noTpebutenio BCNEACTBME MPOAaXW ToBapa HeHagnexawlero kavectsa nmbo npenocTaBrneHust
HeHaanexawen MHdopMauuM O ToBape, MOANEeXaT yOOBMNETBOPEHMIO NPOAaBLOM (M3rOTOBUTENEM,
yI'IOJ'IHOMO‘-IGHHOVI opraHmsau,meVl nnn ynornHOMOYeHHbIM uHAOMBUMAYyalnbHbIM  NpeanpuHnMmaTernem,
UMNOPTEPOM) B TEUEHME OECATU OHEN CO OHA NPEeAbsABEHNS COOTBETCTBYOLLEro TpeboBaHms.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb MpofaBua (M3roTOBUTEMNS, YMOMTHOMOYEHHOW OpraHmsaumMm Wnm
YMONMHOMOYEHHOTO  MHAMBMAYaNbHOrO npeanpuHMMaTtens, MMnopTepa) 3a MNpPOCPOYKY  BbIMOMHEHUS
TpeboBaHui noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npegyCcMOTpeHHbIX cTaTtbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEBbINOSIHEHNE (3a4epXKKy BbINOMHEHUA) TpeboBaHusA noTpebuTens O MNpegoCTaBfeHMM emy Ha
nepmog pemoHTa (3amMeHbl) aHanorMyHoro ToBapa npojasel, (M3roToBUTENb, YMNOMHOMOYEHHas
opraHm3aums Unu ynoriHOMOYEHHbI MHAWBMAYaMbHbLIN NpegnpuHumMaTenb, UMnopTep), AOMYCTUBLLMN
Takue HapyLleHusi, ynnadmBaeT noTpebutento 3a kaxabln AeHb NPOCPOUKM HEYCTONKY (MEHI0) B pasmepe
O[HOTO MpoLEeHTa LeHbl TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXOA4A M3 €ro LeHbl, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo OblTb  YOOBNETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHusaumMen Wnu  yrnoriHOMOYEHHbIM  MHOMBMAYanbHbIM  NpeanpuHMMaTenem,
UMnopTepoM), B AeHb A0OPOBOMLHOIO YAOBETBOPEHUS Takoro TpeboBaHUA unu B OeHb BbIHECEHUS
cyaebHoro pelleHuns, ecnv TpeboBaHme JOO6POBOMBHO YAOBNETBOPEHO HE BbIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINONHeHMs TpeboBaHu NoTpebutensa B CpokW, NpeaycMoTpeHHble ctaTeamm 20 -
22 HacTosiwero 3akoHa, noTpebuTenb BrnpaBe MO CBOeMy BbIOOpPY MpeabsBuUTb UHble TpeboBaHu4,
yCTaHOBMEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratbss 23.1. TllocrnegctBuMsi HapylweHWss NPOAAaBLOM CpoKa nepedayun npegBaputenbHO
OnJla4eHHOro ToBapa noTpedutento
(sBegeHa depepanbHbIiM 3akoHOM OT 25.10.2007 N 234-93)

1. [doroBop Kynnu-npogaxu, npegycmatpuBarolmin ob6si13aHHOCTb NOTpebuTensd npeasapuTenbHO
onnaTuTb TOBap, OOIPKEH CoAepXaTb YCIOBME O CPOKE nepeaayn ToBapa noTpedutento.

2. B cnyyae, ecnv npogaseL, Monyy4vBLLMIA CYMMY MpeaBapuUTenbHOW onnaTtbl B onpegeneHHOM
JOrOBOPOM KyNMU-NPOAaXM pasMepe, He MCMOoSHUN 0b6A3aHHOCTb NO nepefadye ToBapa noTpebutento B
YCTaHOBIEHHbIVA TakKMM LOroOBOPOM CPOK, NOTpPebuTens No ceBoeMy BbiIOOpy BrnpaBe notpeboBaTk:

nepegayv onfavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHOM onnaTthbl TOBapa, He NepeaaHHoro NpoAaBL oM.

Mpun aTom noTpebutens Bnpase NoTpeboBaTh Takke MOSTHOTO BO3MELLEHNST YObITKOB, MPUYNHEHHBIX
€My BCMeACTBME HapyLleHMsl YCTAHOBMEHHOIO [AOroBOPOM  KyMnU-MPOAaXM Cpoka nepedayu
npeaBapuTENibHO OMfaYeHHoOro ToBapa.



3. B cnyvae HapylweHWss YCTaHOBIIEHHOrO [OroBOPOM KyMiW-NPOAaXM Ccpoka nepegayu
npegBapuTenbHO ONnayYeHHOro ToBapa noTpebuTento npogasel, ynrnadvBaeT eMy 3a Kaxabl AeHb
NPOCPOYKU HEYCTOWKY (NEeHN) B pa3Mepe MOnoBUHbI MPOLEHTa CyMMbI NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTomnka (neHun) B3bICKMBaETCA CO OHSA, KOrga Mo AOrOBOPY Kynnu-npogaxu nepegada toBapa
noTpebutenio fomkHa 6bina ObITh OCyLeCcTBMNEHa, A0 OHSA NepefaYm ToBapa noTpedbuTento unu Ao gHs
yAOBNeTBOpeHUsi TpeboBaHusa noTpebuTensi o Bo3sBpaTe emMy NpeaBapuUTErbHO YNaqyeHHON UM CyMMBbI.

Cymma B3biCKaHHOW noTpebutenem HeycTonkM (NeHn) He MOXeT npeBblllaTb CyMMY
npeasapuTenbHON onnaTtel ToBapa.

4. TpeboBaHusa noTpebuTenst o Bo3BpaTe ynnayeHHoOW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUN
yObITKOB noanexat yOoBNEeTBOPEHMIO NPOOABLOM B TeyeHue [eCsSTW OHEeN CO OHA npenbsBreHus
COOTBETCTBYHOLLIErO TpeboBaHMS.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTOsiLeW cTaTbW, He noanexar
YAOBNETBOPEHUIO, €CMW NpoAaBeL, [AOKaXeT, 4YTO HapylleHWe CpOKOB rfepedayn noTpebutentio
npeaBapuUTeNbHO ONMaYeHHOro ToBapa MPOM3OLWNo BCReacTBue HEnpeofonMUMON CUMbl UNU MO BUHE
notpeburens.

Cratbss 24. PacyeTtbl ¢ noTpebutenem B cryvyae npuvobpeTeHWss MM ToBapa HeHagnexalliero
KayecTBa

1. MNpn 3aMeHe ToBapa HeHaAneXallero Ka4ecTBa Ha TOBap 3TOM e Mapku (3TUX e Modenu u
(nn) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOAUTCS.

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TakoW e ToBap ApPYyron mMapku (mogenw,
apTuKyna) B criyyae, ecrniv LeHa ToBapa, NoAnexallero 3aMeHe, HuUXKe LieHbl ToBapa, NpeaoCTaBNeHHOro
B3aMeH, noTpebutenb OorkeH [onnatuTb pasHuMLy B LEHax; B Ccnyyae, €ecnv LeHa ToBapa,
noanexawiero 3aMeHe, Bbllle LeHbl ToBapa, MpeaoCTaBfeHHOro B3aMeH, pasHuua B LieHax
BbiNnaymBaeTcs notpebutento. LleHa ToBapa, nognexaiiero 3ameHe, onpefensieTcs Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHue noTpedbuTens He YAOBNETBOPEHO NPOAABLOM, LleHa 3aMeHseMOoro ToBapa u
LeHa nepegaBaemMoro B3ameH ToBapa onpeaenstoTcd Ha MOMEHT BbIHECEHUS CYyAOM peLleHus O 3aMmeHe
ToBapa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHns notpebutenem TpeboBaHMs O COPa3MEPHOM YMEHBLLLIEHUM MOKYMHON
LUeHbl ToBapa B pacyeT NpMHMMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHus 06 yLeHKe unu, ecrim OHO 4OBPOBOSILHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyA0M
peLleHnst 0 COpasMEPHOM YMEHbLLEHUW NOKYNHOW LieHbI.

(n. 3 B peq. ®PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. lNpun BO3BpaTe TOBapa HeHaaexallero kayectsa notpebutens Bnpaee TpeboBaTh BO3MELLEHUS
pasHuUbl Mexay LEeHOW ToBapa, YCTaHOBIIEHHOW [OroBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONBLHOrO YAOBNETBOPEHUS TaKoro TpeboBaHus unu, ecnn TpeboBaHne 0OOPOBOMBHO HE
YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BeegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexalwlero kadyecTsa, NpogaHHOro B KpeguT, noTpebuTento
BO3BpaLLlaeTCA ynrayeHHasd 3a TOBap OEHeXHasd CyMma B pa3mepe MoralleHHOro KO OHK Bo3Bpata
yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MeLLaeTcs nnata 3a npegocTaBrieHne KkpeanTa.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B crniyyae Bo3BpaTta ToBapa HeHaanexallero ka4ectsa, npuobpeTeHHoro notpebutenem 3a cyet
notpebutensckoro kpeguTa (3anma), npogaeeL, 06s3aH BO3BpaTUTbL NOTPEOUTENIO yNnadeHHyo 3a ToBap
OEHEXHYI0 CYyMMYy, a Takke BO3MECTUTb YMiavyeHHble noTpebutenem MpoueHTbl U UHbIE NNaTexu no
J0roBopy NOTpebunTeNbCKOro KpeauTa (3anva).

(n. 6 BBegeH PenepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Ctatbs 25. NpaBo noTpebutens Ha obmeH ToBapa Hagnexallero kadecTea

1. MNoTpebutenb BrnpaBe OOMEHsITb HEMNPOAOBOMLCTBEHHbLIN TOBap Haarnexallero kadecTBa Ha
aHanorM4HbIA ToBap y NpoAasBua, Y KOTOPOro aToT ToBap Obin NpuMobpeTeH, ecnu ykasaHHbIA ToBap He
nopoLuen no gpopmMe, rabapuram, pacoHy, pacuBeTKke, pasmepy UN KOMMNeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha oO6MeH HENpPOAOBONLCTBEHHOrO TOBapa HaarneXxalllero kayecTea B
TeYeHue YeTbipHaauaTn AHEW, He cuUMTast OHS €ero NOKYmNKu.

OGMeH HenpoaoBONBLCTBEHHOIO TOBapa HaANeXallero kavyecTBa MpPOBOOMUTCS, €CMU YKasaHHbIN
TOoBap He Obin B ynoTpebneHun, coxpaHeHbl ero ToBapHbIA B, NOTpebuTensckue CBOMCTBA, MroMObl,
habpuyHble SpnbIkK, a Takke MMEeTCs TOBapHbIA YeK UM KacCOoBbIN Yek MO0 MHOW NOATBEPKOatoLLNIA



onnary ykasaHHOro Tosapa AokymeHT. OTCyTCTBME y NOTpebuTens ToOBapHOro Yeka M KaccoBOro yeka
nmMbo MHOro NOATBEpPXAaloLLero onnaty ToBapa AOKYMEHTa He MNULLAaeT ero BO3MOXHOCTW CCbiNatbCst Ha
CBUAETeNbCKME MOoKa3aHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He noanexalux obMeHy No OCHOBaHWSIM, YKa3aHHbIM B HaCTOsLLEN cTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaeparmu.

2. B cniyvae, ecnv aHanorv4HbI ToBap OTCYTCTBYET B Npofdaxe Ha AeHb obpalleHus noTpebutens
K npoAaBLy, NoTpebutens BnpaBe 0TkazaTbCsA OT MCMNOMHEHWS AOroBOpa Kynnun-npogaxu n notpebosatb
BO3BpaTa ynnayeHHon 3a ykasaHHbI ToBap AeHEeXHOW cyMMmbl. TpeboBaHue notpebuTtenst o Bo3BpaTe
YMravyeHHOW 3a ykasaHHbIA ToBap OEHEXHOW CyMMbl NMOAMEXUT YOOBNETBOPEHUIO B TEYEHNE TpeX OAHEN
CO [iHA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHnio noTpebutensa ¢ npogasBuoM OOMeH ToBapa MOXeT ObiTb NPeayCMOTpeH npu
MOCTYNMeHnM aHanormyHoro Toeapa B npogaxy. [NpogaBel o6si3aH He3aMennuUTENbHO COOOLLUNTL
noTpebuTento o NOCTYNNEHUN aHanorMYHOro ToBapa B Npoaaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 26. YTpatuna cuny. - ®degepanbHboli 3akoH oT 25.10.2007 N 234-$3.

Cratbs 26.1. MCTaHUMOHHBLIN cnocob npogaxu ToBapa
(sBegeHa PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOW Kynnu-nNpogadu MoxeT ObiTb 3akmnoyeH Ha OCHOBaHUW O3HAKOMITEHUS
noTpebutens ¢ NpeanoXeHHbIM NPOAABLIOM OMMCaAHMEM ToBapa MocpedcTBOM KaTarloros, MPOCTEKTOB,
BykneToB, (HOTOCHUMKOB, CPEeACTB CBA3MN (TENEBU3MOHHON, NOYTOBOWN, PaanOCBA3U N OPYTUX) UMK UHBIMK
WCKITIOYaoLWUMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMMEHUs noTpebutens c¢ ToBapoM nubo
obpa3uoM TOBapa NpU 3akNiYeHWUM Takoro [OroBopa (OUCTAHUMOHHBIM crnocob npogaxu ToBapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [MpomaBuoM [0 3aKMYeHUs [oroBopa [[ormkHa ObiTb MpegocTaBneHa noTpeduTento
MHpopmaumnsas o6 OCHOBHbIX MOTPEOUTENbLCKUX CBOWCTBax TOBapa, 00 agpece (MecTe HaxoXaeHus)
npogasua, O MecTe W3roTOBMEHWs ToBapa, O MOMHOM (PUPMEHHOM HaVMEHOBaHUWM (HaVMEeHOBaHWUW)
npodasua (M3rotoBuTEns), O LeHe U 00 ycnoBusX MpuMobpeTeHnst ToBapa, O €ro [OCTaBKe, CpOKe
cnyx06bl, CpoKe FOAHOCTU U rapaHTUNHOM CPOKEe, O NOPsAKe OnnaTbl TOBapa, a Takke O CPOKe, B TeYeHune
KOTOPOro AeCTBYyEeT NpeasfioKeHne O 3akniovYeHnn JOorosopa.

3. NoTpebutento B MOMEHT AOCTaBKMN ToBapa AOSMKHA ObITb B NMCbMEHHOW hopme npeaocTaBneHa
MHpopmaLmsa o ToBape, NnpeaycMmoTpeHHasn ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMoTpeHHas
NYyHKTOM 4 HacToslLen cTaTby MHhopMauus o nopsigke U cpokax Bo3BpaTta ToBapa.

4. lMoTpebuTtenb BrnpaBe OTkasaTbCA OT ToBapa B Ntoboe Bpems OO ero nepegadyd, a nocne
nepegayv ToBapa - B Te4eHUe ceMu gHEN.

B cnyyae, ecnu nHcopmaumsa o nopsigke M cpokax BO3BpaTa ToBapa Haanexalwlero kavectsa He
Oblna npegocTaBrneHa B MNUCbMEHHOM bOpMe B MOMEHT [OOCTaBKkM ToBapa, noTpebuTenb Bnpase
OTKa3aTbCs OT TOBapa B TeYEHME TPeX MecsLEeB C MOMEHTa nNepegaym ToBapa.

BosBpaTt TOBapa Hagnexallero kayectBa BO3MOXEH B Criyyae, eCrly COXpaHeHbl ero TOBapHbIN
BMA, MOTpPeOWTENbCKME CBOWCTBA, a Tawkke [OKYMEHT, MoaTBepXAalowui akT U YyCroBUS MOKYMKK
ykazaHHoro ToBapa. OTcyTcTBME Yy noTpebutenss OOKyMEHTa, noaTBepXgarowero gakTt M ycroBus
MOKYMNKW TOBapa, He NULIAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrne gokasaTenbcTBa npuobpeTteHus
TOBapa y JaHHOro npogasua.

MoTpebutens He BrpaBe OTKasaTbCA OT ToBapa Haanexawero kadecTBa, MWMELLEro
WMHAMBUAOYanNbHO-ONPEeAEN€EeHHbIE CBONCTBA, €CMW  yKa3aHHbI ToBap MOXET ObiTb MCNONb30BaH
NCKITIOUMUTENBHO NprobpeTarLM ero notpedurtenem.

lMpn oTkase noTpebutensa OT ToBapa MpoAdaBel, OOIMKEH BO3BPATUTb €My OEHEXHYI CyMMY,
ynnayeHHylo notpebutenem no [OroBopy, 3a MWCKIKOYEHMEM pacxXO4OB NpodaBLa Ha LOCTaBKY OT
notpebutens BO3BpaLLEHHOro TOBapa, HE MO34HEE 4YeM 4Yepe3 OecsATb OHEeN CO OHA NpeabsaABreHuUsi
notpebutenem cooTBETCTBYHOLLErO TPeOoBaHMS.

5. MNocneacTeus Npogaxu ToBapa HEHaanexalero kayectsa ANCTaHLUUOHHBIM CNOCOO0OM npodaxmu
TOBapa yCTaHOBINEHbI MOMOXEHUSMU, NMPEAYCMOTPEHHBIMU CTaTbaMn 18 - 24 HacTosiwero 3akoHa.

Ctatbs 26.2. NpaBnna npogaxu OTAeNbHbIX BUAOB TOBAapOB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHLIX BMOOB TOBAPOB ycTaHaBnumeatoTcd [NpaButensctBom Poccuickon
denepaumu.



Mnaga lil. SALLUTA NPAB NOTPEBUTENEX NPU BbINOMHEHUU
PABOT (OKA3AHUN YCIIYT)

Cratbs 27. Cpoku BbINONHEHUst paboT (Oka3aHus ycnyr)

1. WcnonHutenb o00s3aH OCyLWeCTBUTb BbIMONHeHWe paboTbl (OkasaHue YCnyrnm) B CpOK,
YCTaHOBIEHHbIN NPaBuriamMun BbINOMHEHUS OTAENbHbIX BUAOB paboT (OkazaHWs OTAeNbHbIX BUAOB YCyr)
Unn OOroBOpoOM O BbINOMHEHUN paboT (oka3aHwuu ycnyr). B goroBope o BbiMonHeHun paboT (okasaHuu
ycnyr) MoxeT npedycmMaTpmBaTbCsl CPOK BbIMONHEHUst paboTbl (OKa3aHusi ycnyru), ecnm ykasaHHbIMM
npasunamMm OH He MpegycMOTPeH, a Takke CPOK MeHbLlled MNPOAOIDKUTENBHOCTU, YEM  CPOK,
YCTaHOBMEHHbIW YKa3aHHbIMU Npasunamu.

2. Cpok BbInonHeHus paboTbl (OKa3aHus ycryrv) MoxeT onpenensiteCca gartow (nepuogom), K
KOTOPOW AOMXKHO ObITb 3aKOHYEHO BbINONHEHUe paboThl (OKa3aHue ycnyru) unu (1) gaton (nepruoaom), K
KOTOPOW UCMONMHUTENb OOIMKEH MPUCTYNUTb K BbIMOMHEHNIO paboThbl (OKa3aHuo ycnyru).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4ae, ecnu BbinonHeHne paboTbl (OkazaHWe yCnyru) OCyLLECTBSIETCS NO YaCTAM (LocTaBka
nepuoouM4eckon neyaTtn, TeXHUYeckoe OOCnyXuBaHME) B TeuyeHue Cpoka AeNcTBusi Jorosopa o
BbIMONIHEHUM PabOT (OKa3aHWM YCryr), 4OMKHbI NPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM (Nepuoabl)
BbIMONIHEHUST TakNX PaboT (OKa3aHust ycnyr).

Mo cornalieHnto CTOPOH B OOroBOpe MOryT ObiTb MpeayCMOTPEHbl TakKe CPOKM 3aBepLueHUst
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ctatba 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOSNHEHNST paboT (OkasaHust ycrnyr)

1. Ecnu ucnonHutens HapyLmnn Cpokn BbINOMHEHUA paboThl (OKa3aHWSa ycryrn) - CPOKM Hayana u
(Mnn) okoHYaHWs BbINONHEHUSA paboTbl (OKa3aHUsA ycryr) U (UNK) NPOMEXYTOYHbIE CPOKN BbINOMHEHUS
paboTbl (OKasaHus ycryrn) Unu Bo BpeMs BbIMNOMHEHUA paboTbl (OKa3aHWs yCnyru) ctano O4YeBUOHbIM,
4YTO OHa He OyadeT BhbINOfIHEHA B CPOK, NOTpebuTeNnb MO CBOeEMY BbIOOPY Brnpase:

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-$3)

Ha3Ha4YMTb UCNOMHUTESNIO HOBbLIW CPOK,;

(B pen. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbINOMHEHNE paboTbl (OKa3aHue ycryrn) TpeTbUM Nvuam 3a pasyMHyl LEeHy Wnu
BbINOMHWUTbL €€ CBOMMM CuriamMmmn 1 notTpeboBaTb OT UCTMIONHUTENS BO3MELLEHMS MOHECEHHbIX PAaCXOA0B;

notpeboBaTh YMEHbLUEHUS LIEHBI 3@ BbINOIHEHNE PaboTbl (OKas3aHue ycnyru);

0TKa3aTbCs OT UCMONHEHNsI OroBOpa O BbINOMHEHUN paboTbl (OKasaHun ycnyri).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHONO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B
CBSI3N C HapyLUEHNEM CPOKOB BbIMOMHEHMSA paboThl (OkasaHus ycnyrun). YObITKM BO3MELLLAOTCA B CPOKW,
YyCTaHOBMEHHbIE ANS YOOBNETBOPEHNS COOTBETCTBYIOLLUMX TpeboBaHU noTpedbutens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpeduTeneM HOBbLIE CPOKM BbINOMHEHUA paboTbl (OKasaHus  YCryru)
yKa3blBalOTCA B [OrOBOPE O BbIMNOMHEHUN paboThbl (OKasaHun ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykMm HOBbIX CPOKOB MOTpebuTenb BrApaBe NpeabsBUTb WCMONHUTENIO MWHbIE
TpeboBaHus, yCTaHOBIEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpebuTtento npu otkase oT
WCMOSMHEHNS [JOroBopa O BbIMNOMHEHWUM paboTbl (OKa3aHMKM YCnyrn), a Takke YyyuTbiBaemasd npu
YMEHBbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru), ONpepensietcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbu 24 HacTodALero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpn oTKa3e OT UCMOMHEHWNsSI JOrOBOPA O BbIMOMHEHUM paboTbl (OKa3aHUU yCryrn) UCMOSTHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOM3BEOEHHbIX B MPOLECCE BbIMNOMHEHUS paboThbl
(okasaHmst ycriyrv), a Takke MnaTtbl 3a BbIMOMHEHHYI0 paboTy (OkasaHHyl YyCnyry), 3a WUCKMYeHWeM
cny4asl, ecnv NoTpedbuTenb NPUHS BbINOMHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

AG3au, uckniodeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHUsI YCTaHOBIIEHHBIX CPOKOB BbIMOMHEHNUs paboTbl (OKa3aHus ycnyru) wmnm
HasHa4yeHHbIX NoTpebuTenemMm Ha OCHOBaHMU MyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB WCMONHUTENb
ynnaynBaeTt notpebuTtento 3a Kaxabii AeHb (Yac, ecnm CpoK ONpederieH B Yacax) NPOCPOYKN HEYCTONKY
(meH) B pasMepe Tpex MPOLIEHTOB LEHbl BbIMNOMHEHUSA paboThl (OKa3aHus ycnyru), a ecnv ueHa
BbINOMHEHUS paboTbl (OKa3aHMs yCryrn) OOrOBOPOM O BbIMNOMHEHUM paboT (OKasaHuM ycryr) He
onpegeneHa - obuwien LUeHbl 3akasa. [JoroBopoM O BbINOMAHEHUM PabOT (OKa3aHMKU YCNyr) Mexay



noTpebutenem n UCNONHUTENEM MOXET ObITb YCTaHOBMNEH Gonee BbICOKWIA pa3mMep HEYCTOMKU (NeHn).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (nNeHs) 3a HapylleHne CpPOKOB Hayara BbINOfHeHMA paboTbl (okasaHus ycnyru), ee
3Tana B3bICKMBaeTCH 3a Kaxabl AeHb (4ac, ecnu Cpok onpefdeneH B 4vacax) MPOCPOYKM BMOTb A0
Hayana BbINOnMHeHMA paboTbl (OKa3aHus ycnyru), ee 3Tana wnuv npeabaABneHus noTpebutenem
TpeboBaHWIN, NPeayCMOTPEHHbIX MYHKTOM 1 HacTOsILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs1) 3a HapyLleHne CPOKOB OKOHYaHWsi BbiNoOMHeHus paboTbl (OkasaHua ycnyru), ee
aTana B3blCKMBaETCH 3a Kaxdbll AeHb (4ac, ecrnv CPoK orpefeneH B 4acax) MpoCPoYku BMMOoTb A0
OKOHYaHWSA BbINOMHEHUs paboTbl (OKa3aHWst ycnyru), ee atana wnu npeabsaABneHusa notpebutenem
TpeboBaHWIN, NPeayCMOTPEHHbBIX MYHKTOM 1 HacTOsILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW NoTpebuTenem HeyCcTOMKU (MeHu) He MOXET MpeBbilaTbh LieHy OTAENbHOro
BMOA BbINOMHEHMA paboTbl (OkasaHus ycryru) unym obLy0 UeHy 3akasa, ecrnv LeHa BbIMNONHEeHUst
oTaenbHOro Buaa paboTbl (OkasaHus ycryru) He onpegernieHa LOTOBOPOM O BbIMOMHEHUUA PaboThl
(okasaHuu ycnyru).

Pasmep HeycTonku (neHun) onpenenseTcsd, UCXOAs M3 LeHbl BbIMOMHEHWs paboTbl (okasaHus
ycnyru), a ecnv ykasaHHasi LieHa He onpegerneHa, ucxoga ns obliel ueHbl 3akasa, CyLlecTBOBaBLUEN B
TOM MecTe, B KOTOpOM TpeboBaHWe noTpebuTenst 4OMmMKHO BbiNo ObiTh YAOBNETBOPEHO MCMOMHUTENEM B
AeHb 0OOPOBONBHOMO YAOBMNETBOPEHMS Takoro TpeboBaHNs unm B AeHb BblHECEHNS cynebHOro peLueHus,
ecnun TpeboBaHne noTpebutens 4O6POBOMNBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nNoTpebMTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosen cTaTbWl, He noanexar
YOOBMETBOPEHMIO, ECMU UCMONMHUTENb JOKaXET, YTO HapyLLUEHNe CPOKOB BbIMNOMHEHNs paboTbl (Oka3aHus
YCInyru) NpoM3oLLIo BCNeAcTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebutens.

Cratbs 29. [llpaBa noTpebutens npu OOHapy>XeHWM HeOoCTaTKOB BbIMNOMHEHHOW paboThl
(okasaHHOM ycnyrn)

1. MoTpebutenbs npyn OOHapyXeHWM HEAOCTAaTKOB BbINOMIHEHHOW paboThl (OKA3aHHOW YyCryru)
BMpaBee No cBoeMy BblGopy noTpeboBaThb:

0e3B03Me34HOr0 yCTpaHEHWs1 HE4OCTAaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOW yCryrun);

COOTBETCTBYIOLLLErO YMEHbLUEHUS LiEHbI BbINONTHEHHOW paboThl (OKa3aHHOW yCryrn);

6e3B03Me3AHOr0 U3roTOBIEHNS APYron Belwin M3 OAHOPOAHOrO MaTepuana Takoro Xe kayecTBa
UM NOBTOPHOIO BbINOMHEHUSA paboThl. [Mpy 3TOM NoTpebutens 0b6si3aH BO3BpaATUTb paHee nepenaHHyko
€My MCMONHUTENEM BeLLb;

BO3MELLLEHMSA MOHECEHHBIX MM pPacxO4OB MO YCTPaAHEHUI0 HeOoCTaTKOB BbIMOMHEHHON paboThl
(oka3aHHOM yCnyru) CBOMMU CUnaMmn Uinmn TPETbUMUN NULLaMu.

YposnetBopeHne TpeboBaHui noTpebutens o 6e3Bo3mMe3qHOM YCTpaHeHWM HegocTaTkoB, 06
N3roTOBNEHUN OPYron BELN Ui O MOBTOPHOM BbIMOMTHEHUUN paboThl (OKa3aHuM ycryri) He ocBoboxaaeT
NCMOMHUTENSA OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3a HapyLleHue CpoKa OKOHYaHWS BbIMONTHEHUS
paboTbl (OkasaHus ycnyri).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKa3aTbCA OT MCMOMHEHMS OOroBopa O BbIMNOSTHEHWMM PaboThl (OKa3aHuu
ycnyru) n notpeboBaTtb MNOMHOr0 BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMNEHHbIW YKa3aHHbIM JOrOBOPOM
CPOK HeJocTaTku BbIMOMHEHHON paboTbl (OKa3aHHOW YCNyrM) He YCTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKA3aTbCHA OT WUCMOMHEHWS OOroBopa O BbIMNOMHEHWM paboTbl (OKasaHum
yCcrnyru), ecnn um obGHapyXeHbl CyLLECTBEHHbIE HEOOCTATKW BbIMONTHEHHON paboThl (OKa3aHHOW yCnyru)
WK VHbIE CYLLLECTBEHHbIE OTCTYMNMEHUS OT YCIOBU 4OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaThk TakkKe MOMHOMO BO3MELLEHUS YOBITKOB, MPUYMHEHHBIX EMY B
CBSA3M C HefocTaTkamMy BbINMOMHEHHOW paboThbl (OKa3aHHOW ycryrv). YObITKM BO3MELLalTCsl B CPOKM,
YCTaHOBMEHHbIE A5 YOOBNETBOPEHNSI COOTBETCTBYHOLIMX TpeboBaHUM noTpedbutens.

2. LeHa BbINOnHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3BpallaemMas notpebuTtento npu otkase ot
WCMOSMHEHNSS [JOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHMKM YCNyrn), a Takke YydyuTbiBaemasd npu
YMEHBbLUEHUN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), OnpenensieTtcd B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 ctatbu 24 HacTodALero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, cBA3aHHbIE C HeLOCTATKaMU BbIMOMHEHHOW paboThl (OKka3aHHOW ycnyru), MoryT
ObITb NpeabsABNEHbI NPU NPUHATAN BbINONHEHHOW paboTbl (OKa3aHHOW YCMyrn) U B XOA4E BbINOMHEHNS
paboTtbl (okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO ODHapyXWTb HedoCTaTkMm npu  NPUHATAM
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn), B TEYEHUE CPOKOB, YCTAaHOBIEHHbBIX HACTOSALLUM MYyHKTOM.

MoTpebutens BnpaBe nNpeobsaBnATb TpebOOBaHUA, CBSI3aHHbIE C HeQoCTaTKamMu  BbIMOMHEHHON
paboTbl (OKa3aHHOW YCIyru), €crnv OHW OOHapyXeHbl B TEYEHME rapaHTUMHOrO CpoKa, a Mpu ero



OTCYTCTBWM B pa3yMHbI CPOK, B NpeAenax AByX NeT CO AHSA MPUHSATUSA BbIMNOMHEHHOW paboTbl (Oka3aHHON
YCIyr) UNu NSTU NeT B OTHOLLEHNW HEOOCTATKOB B CTPOEHUN N MHOM HEABWKUMOM UMYLLIECTBE.
(n. 3 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Wcnonuutenb oOTBeYaeT 3a HepocTaTkm paboTtbl (ycnyru), Ha KOTOPYK He YCTaHOBIIEH
rapaHTUNHLIA CPOK, €Cn MOTpebuTenb AOKaXKET, YTO OHW BO3HUKMIM OO0 €€ MPUHATUS UM UK Mo
npuvynHaMm, BO3HUKLIMM 40 3TOr0 MOMEHTA.

B oTHoweHnM paboTtbl (ycryru), Ha KOTOPYK YCTAHOBMEH rapaHTUMMHBLIN CPOK, WCMOMHUTENb
OTBEYAET 3a ee HefoCTaTKW, eCNN He OOKaXKeT, YTO OHM BO3HWKIM Nocne MpuHsaTUS paboTbl (ycnyrn)
notpebutenem BCneacTBME HapyLUIEHWss MM NpaBU UCMONb30BaHWA pesyrnbTata paboTtel (ycrnyru),
OEeNCcTBUA TPEeTbUX NNL, UM HENPEOAONUMON CUTbI.

(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIA A4OroBOPOM FapaHTUMHLIA CPOK COCTaBMSIET MeHee ABYX
net (NATK NeT Ha He4BWKMMOE MMYLLLECTBO) U HeZOCTaTKM paboThl (ycnyrn) obHapyxeHbl noTpebuTtenem
Mo UCTEYEHMUN rapaHTUAHOIO CpoKa, HO B nMpedenax AByx neT (NATW neT Ha HeaBWKMMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsBuTb TpeboBaHWs, NpeayCMOTPEHHbIE NMYHKTOM 1 HacTosiwen ctaTbu, ecnu
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKIM OO0 MPUHATMS MM pesynbrata paboTbl (ycnyru) wnm no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNEHUs1 CyLeCTBEHHbIX HepocTaTkoB paboTbl (ycrnyrn) notpebutenb Bripase
npeabsABUTL UCNONHUTENO TpeboBaHue 0 6e3B03MEe3HOM YCTPaHEHUN HEAOCTATKOB, ECINN OOKaXKET, YTO
HeAOCTaTKM BO3HUKMM A0 MPUHATUS UM pesynbTaTta paboTbl (ycnyri) unu no npuyMHam, BO3HUKLLMM [0
3TOr0 MOMeHTa. OTO TpeboBaHMe MOXET OblTb NPeabsBIIEHO, €CNM Takue HegocTaTknm obHapy>KeHbl Nno
NCTeYeHun OByX NeT (NATU NeT B OTHOLIEHWUM HEABMKUMOrO UMYLLECTBa) CO OHSI NPUHATUS pesynbTaTta
paboTbl (ycrnyrun), HO B Npegenax yCTaHOBMEHHOMO Ha pedynbTaT paboTbl (ycryrn) cpoka cnyxbbl unu B
TeYeHne JeCATU NET Co AHA NPUHATUS pesynbTaTta paboTbl (ycnyrn) notpebutenem, ecrnv cpok cryxobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBMNETBOPEHO B TeYEHWE ABaauaTv OHEN CO OHsI ero
npeabsiBneHns noTpedbuTenem Unn obHapyXeHHbIN HedOCTaToK SABNSIETCS HEYyCTpaHUMbIM, NoTpebuTenb
no cBoemy BblGopy Bnpase TpeboBaThb:

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHNS LeHbl 3a BbIMOMHEHHYI0 paboTy (OKasaHHyo ycnyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxO4OB MO YCTPaAHEHUI0 HegoCTaTKOB BbIMOMHEHHON pPaboThl
(oka3aHHOM yCnyrn) CBOMMU CUnammn Uinmn TPETbUMU NULLaMu;

OTKa3a OT MCMOSIHEHMS OOroBopa O BbIMNOMHEHWM paboTbl (OKaszaHuu yCrnyrn) U BO3MELLEHMS
yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 30. Cpoku ycTpaHeHUs1 HeQoCTaTKOB BbIMOSHEHHON paboThl (OKa3aHHOM YCryrn)

Hepoctatkm paboTtbl (ycnyrn) [OMKHbl ObiTb yCTpPaHEHbl WUCMOSIHUTENEM B pPasyMHbIA  CpPOK,
Ha3Ha4YeHHbIN NoTpebutenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIi NOTpebuTenem Cpok YCTpaHeHMs HeOOCTaTKOB TOBapa YKasblBaeTcs B AOroBope
W1 B MHOM NOAMNNCBHIBAEMOM CTOPOHaMM OOKYMEHTE NMOO B 3asBMEHUW, HanpaBrieHHOM noTpebutenem
WCMNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHve npeayCMOTPEHHbIX HACTOSAWEN CTaTbel CPOKOB YCTPaHEeHWs HegoCTaTKoB
BbINOMHEHHOW pPaboThl (Oka3aHHOW YCIyrn) UCMOMHUTENb yniadnBaeT NoTpebuTento 3a Kaxabli AeHb
NMPOCPOYKN HEYCTONKY (MEHI0), pa3Mep M NOPSOOK NCHUCTIEHNST KOTOPOW ONpeaensitoTCA B COOTBETCTBUM C
NyHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTene BnpaBe NpegbaABUTb UCMOSTHUTENIO MHbIE
TpeboBaHus, NpegycMoTpeHHble NyHkTamn 1 1 4 ctatbmn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yooBNeTBOPEHUst OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpedbuTens 06 yMeHbLUEHNM LieHbI 3a BbINOMHEHHYO paboTy (OKa3aHHy ycnyry),
O BO3MELLEHUN PaCXOdOB MO YCTPaHEHWIO HEOOCTATKOB BbIMOSIHEHHOW paboTbl (OKka3aHHOW yCryru)
CBOVMMW CUITaMUN UK TPETBUMK NULAMK, a Takke O BO3BpaTe ynnadyeHHoW 3a paboTy (ycnyry) AeHEXHON
CYMMbl U BO3MELLEHUN YOBITKOB, MPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOJTHEHMA [OroBopa,
NpegyCcMOTPEHHbIE NYHKTOM 1 cTatby 28 1 nyHkTamu 1 u 4 ctatbn 29 Hactoswero 3akoHa, nognexar
YOOBIETBOPEHMIO B AECATUOHEBHBIN CPOK CO OHA NpeabsBNeHNs COOTBETCTBYIOLLENO TpeboBaHNMS.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBanusi notpebutensa o 6e3BO3ME3QHOM M3rOTOBMEHMU OPYro BELM U3 OOHOPOLHOMO



mMaTepuana Takoro ke Ka’yecTBa MNu O NMOBTOPHOM BbIMOMHEHUN paboThbl (OKasaHuM ycryru) nognexat
YAOBNETBOPEHUIO B CPOK, YCTAaHOBMNEHHbBIN AN CPOYHOrO BbINOMHEHUS paboThbl (OkasaHus ycryru), a B
criyyae, ecnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NpegyCMOTPEHHbIA JOFOBOPOM O BbINOMHEHWUU paboThl
(oka3aHuu ycnyru), KOTopbIv Obin HeHaANeXalle UCMOMNHEH.

3. 3a HapyLwweHve npeayCMOTPEHHbIX HacTosLLeN CTaTbel CPOKOB YAOBNETBOPEHUS OTAEMbHbIX
TpeboBaHWN nNoTPedbuTens UCMONHWUTENb YynnadvBaeT MNOTPeOUTENo 3a KaxAbli OeHb MNPOCPOYKU
HeyCcToKKy (MeHI0), pasmep 1 NopsaoK UCHUCTIEHNS KOTOPOW ONPEeAENSAOTCA B COOTBETCTBUN C NYHKTOM 5
cTaTbm 28 HacTosLwero 3akoHa.

B cnyyae HapylueHWsi CPOKOB, yKa3aHHbIX B NyHkTax 1 M 2 HacTosiwew crtatbu, notpeburenb
BNpaBe npeabsBUTb MWCMOMHUTENIO WHble TpeboBaHWsA, NpegyCMOTPEHHble MyHKTOM 1 ctatbn 28 wn
nyHkTamun 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbsa 32. lNpaBo noTpebutenss Ha OTka3 OT WCMOMHEHWs OOroBopa O BbINOMHEHWU paboT
(okasaHuu ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6I/ITeJ'Ib Bnpaese OTKa3aTbCA OT WCMNOJIHEHUA O0roBopa O BbINONTHEHUN pa60T (OKa3aHI/1I/1
yCJ'IyF) B noboe BpeMA npu ycrnoBun onnatbl UCNONMHUTENO (*)aKTI/I‘-IeCKI/I NMOHECEHHbIX UM pacxonos,
CBS13aHHbIX C UCMONHEHNEM 0bs13aTenbLCTB Mo OaHHOMY 0roBopy.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycnyrm)

1. Ha BbinonHeHve paboTbl (Oka3aHue ycryru), NpegyCMOTPEHHON OOroBOPOM O BbINOMHEHUU
paboTbl (OkasaHuM ycryrin), MoxeT OblTb COCTaBrneHa TBepaasa Unu npubnusnTensHasi cmeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHMo NoTpebutTensa nnmn ncnonHUTens obasaTensHo.

2. VcnonHuTenb He BnpaeBe TpeboBaTb yBenuvyeHus TBEpPOOW CMeTbl, a noTpebuten - ee
YMEHbLUEHUs,, B TOM 4MCre B Crnyvae, Korga B MOMEHT 3aKMueHWs JOoroBopa WCKIoYanach
BO3MOXXHOCTb NMpeaycMOTpeTb MOMHbIN 0O6beM MoanexalmMx BbiNOSIHEHNIO paboT (OKas3aHUIo yCcnyr) unm
HeobX0oANMBbIX A11S1 9TOr0 Pacxofos.

VicnonHutens umeeT npaBo TpeboBaTb YyBenMYeHUs TBEPAOW CMeTbl MNpU  CyLIECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTtepuanoB M obopydoBaHWs, NMPegoCTaBMSEMbIX MCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPEeTbMMMK NMuaMu ycnyr, KOTopoe Hemnb3s ObINo NpPeaycMOTpeTb NpW 3akmyYeHUu
gorosopa. [Npu oTkasze noTpebutensd BbINOMHUTE 3TO TpeboBaHWe WCMONMHUTENb BrpaBe pPacTOPrHYTb
[0roBop B cyaebHoM nopsigke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnum BO3HMKNA HeOGXoOMMOCTb  BbIMOMHEHUS  LOMOSTHUTENbHLIX paboT  (OkasaHus
OOMOMHUTENbHBIX YCNYr) U MO 3TON MpUYMHE CYLLEeCTBEHHOrO MPEeBbILWEHUS NpPUbNn3nTensHON CMeThl,
ncnonHuTenb 06s13aH CBOEBPEMEHHO NpeaynpeauTb 06 3Tom notpebutens. Ecnn notpebutens He gan
cornacue Ha npesbllleHne NpubnnManTensLHON CMeTbl, OH BNpaBe OTKAa3aTbCH OT UCMOMHEHUS 4OroBopa.
B aTom cny4dae ncnonHutenb MmoxeT TpeboBaTb OT NOTPEOMTENS ynnaThl LieHbl 3a BbIMOITHEHHYIO paboTy
(okasaHHyto ycnyry).

VMicnonHutenb, CBOEBPEMEHHO HE NpeaynpeamnBLLINA NOTPedbnTeNns 0 He06Xo4MMOCTIN NPEBLILLIEHMS
NpubnM3nTEnbHON CMeThl, 06513aH NCMOMHUTE LOrOBOP, COXPaHsAA MpaBoO Ha onnarty paboTkl (ycnyru) B
npegenax NpuonmManTenbHON CMETbI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbsa 34. BbinonHeHne paboTbl M3 MaTepuana UCNonHUTENS

1. UcnonHutenb obsa3aH BbINONHUTL paboTy, ONpeaeneHHyo JOrOBOPOM O BbINOMHEHUN paboThl,
13 cBOero MaTepuarna v CBOMMU CPEACTBaMMI, ECIN UHOE HE NPELYCMOTPEHO LOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, npedocTaBMBLUMA MaTepuan [ans BbIMNONHEHUs1 paboTbl, OTBeYaeT 3a ero
HeHaanexallee KayecTBO MO npaBunam o6 OTBETCTBEHHOCTW MpoAaBLa 3a ToBapbl HeHaanexallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHuTens onnadvnBaeTcs noTpebutenemM npu 3akrnoyYeHnn ykasaHHOro 4oroeopa
MOSTHOCTbLIO UNW B pa3Mepe, Yka3aHHOM B [JOrOBOPE O BbIMNOMHEHUN PaboTbl C YCNOBUMEM OKOHYATENbHOMO
pacyeTa npu MnonyyYyeHun noTpeduTenem BbINOMHEHHOW WUCMONHUTENEM paboThbl, €Crnu MHOW MNOPSAOoK
pacyeToB 3a MaTepuarn UCMOMHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yasx, npegyCMOTPEHHbIX AOroBOPOM O BbIMOSIHEHUM PaboThl, MaTepuan MOXeT ObiTb
npeaocTaBneH  MCMonHuTenem notpebutento B kpeauT. [locnegytowlee  U3MEHEHWE  LiEHbl
npeaocTaBreHHOro B KpeauT MaTepuana UCrornHUTens He BriedeT 3a coboli nepepacyeTa.



(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. MaTepuan MCNONHUTENS U HeobGXoguMble ONS BbINOMHEHUS paboTbl TEXHUYECKUE CPEACTBa,
WHCTPYMEHTbI U NPOYee LOCTABMNSATCA K MECTY BbINOMHEHNUsT paboT UCNoNHUTENEM.

KoHcynbTaHTlnoc: npuMeyaHue.

O npumeHeHUM NONOXeHW ctaTbh 35 K OTHOLIEHMSIM MO AOroBOpY, CBA3AHHOMY C OKa3aHWeMm
YCNyr no XMMMUYECKOW YMCTKE usgenui, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeinonHeHne paboTtbl n3 matepuana (C BeLbio) noTpebutens

1. Ecnn paboTa BbINONHSETCS MOMHOCTBIO UMW YacTUYHO M3 MaTepuana (C Belblo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuibHOE €ro UCMONb30BaHME.

VcnonHutenb o06s3aH:

npegynpeants noTpebutens O HENpuUrogHocTM unu HegobpokavyecTBEHHOCTUM nepedaHHoro
notpebutenem martepuana (sewyu);

npeacTaBnTb OTYET 00 M3pacxogoBaHMKM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cny4ae nonHOM WnM YacTUYHOW yTpaTbl (NoBpexaeHus) maTtepuana (Bewu), NPUHATOro OT
noTpebutens, vcnonHutens o6si3aH B TPEXAHEBHbIN CPOK 3aMEHWTb ero OOHOPOAHbLIM MaTtepuarnoM
(BeLblo) aHanorMYHOro Kayectsa M MO KEMNaHWio noTpebuTens M3roToBWUTL M3Oenve U3 OOHOPOLAHOro
MaTepuana (BeLm) B pa3yMHbI CPOK, @ NPU OTCYTCTBMX OQHOPOLHOro Matepuana (BeLm) aHanorm4yHoro
KayecTBa - BO3MECTUTb NOTPEOMTENO OBYKPATHYIO LEHY yTpavyeHHoro (MOoBpeXAeHHOro) marepuana
(BeLwum), a Tarke pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHOro (noBpexaeHHOro) matepuana (Bewn) onpenensieTcsl, UCXoas M3 LEHbl
MaTepuana (BeLum), cyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens gOmKHO 6bino
ObITb YAOBMETBOPEHO UCMONMHUTENEM B A€Hb A0OPOBOMBLHOIO yAOBNETBOPEHMS TAkoro TpeboBaHus munu
B [ieHb BbIHECEHUSI cyaebHOro pelleHus, ecnun TpeboBaHne notTpebutens Ao6poBONLHO YAOBNETBOPEHO
He ObIno.

LleHa wmaTepmana (Bewin), nepenaBaemMoro WCMNOMHUTEMND, OnpenensieTcs B [OOroBope o
BbINOMAHEHUN paboThbl NN B MHOM AOKYMEHTE (KBUTaHLUMW, 3aKka3e), NoATBEpKAatoLLEeM ero 3aknoyveHme.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonmHuTtenb ocBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a MOMHYH WAW YacCTUYHYK yTpaty
(noBpexgeHue) matepuana (Bewm), NPMHATOrO UM OT NoTpebuTtens, ecnu NoTpebuTens NpegynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBaxX MaTepmana (BeLm), KoTopble MOryT NoBreyb 3a cobom ero nosiHyro
UNM YacTUYHYl0 yTpaTy (noBpexaeHue) Nubo ecnmn ykasaHHble CBOMCTBa Matepuvana (Belin) He MOornu
ObITb OOHapYXeHbl NPY Haanexaluen npuemMke UCNONMHUTENEM 3TOro MaTepuana (BeLun).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsn 36. OOGsi13aHHOCTb WCNONHUTENST MHGOPMMPOBaTbL NoTpebutens o6 obcToATenbcTBax,
KOTOpble MOrYT MOBMMNATbL HA Ka4yecTBO BbIMOMHAEMON paboThbl (OKasbiBAEMOW YCIyrM) unm noenedb 3a
cob0ol HEBO3MOXHOCTb €€ 3aBEPLUEHNSA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMMpPOBaTL MOTpPebuTens o ToM, 4TO cobntogeHue
ykasaHuii notpebutens u nHble obCTOATENBLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTyT CHU3UTb Ka4yecTBO
BbINOMHSAEMON paboTbl (OKa3bIBAEMON YCIyr) Unv NoBreYdb 3a cOO0N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTpA Ha CBOEBPEMEHHOE U O0OOCHOBaHHOE WH(OPMMPOBAHWE
UCMOMHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMNPUrogHbIA N HegobpokayecTBEHHBIV MaTepuan, He
M3MEHMT YyKasaHWA O crnocobe BbINOMHEHUA paboTbl (Oka3aHusA ycnyrn) Nubo He YCTPaHUT MHbIX
0BCTOATENBCTB, KOTOPblIE MOMYT CHU3WUTb KayeCTBO BbIMOMHAEMON paboTbl (OkasbiBaeMoWn ycnyru),
ncnonHUTenb BNpaBe 0TKa3aTbCA OT UCMOMHEHUSI JOrOBOpa O BbINOMHEHUM paboThl (OkaszaHuM ycnyru) u
notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. MNopsgok n hopMbl onnaThl BbIMOMIHEHHOW paboTkl (OKa3aHHOW yCcrnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens o06s3aH oONNatTUTb OKasaHHble €My YCnyrn B TMNOpsidke W B CPOKW, KOTOpble
YCTaHOBIEHbI [LOTOBOPOM C UCMOMHUTENEM.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebutens 06513aH ONnaTUTL BbINOMHEHHYIO UCTIOMHUTENEM B NONHOM ob6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacua notpebutensa paborta moxeT OblTb ONnayYeHa UM Npy 3aKmoYeHnm
[0roBopa B NOSIHOM pa3Mepe WUrnuv NyTem BbiAayu aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX Ycnyr (BbIMOMHEHHbIX PaboT) MPOM3BOAUTCA MNOCPEACTBOM HamnW4HbIX WK
6Ge3HannyHbIX pacyeToB B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®eaepavun.
(4acTb TpeTbs BBegeHa PeaepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpu “cnonb3oBaHUM HaNWYHOW POPMbI pac4eToB onnara ToBapoB (paboT, ycnyr) noTpeburenem
NpPoOu3BOAMTCS B COOTBETCTBMM C YyKaszaHWeM npogaBua (UCMOMHUTENs) MyTemM BHECEHUS HamnuyHbIX
OEHEeXHbIX CPeAcTB npoaasLy (UCMONHUTENo), NMbo B KPeAWMTHYK opraHusaumio, nubo nnatexHomy
areHTy, OCyLLeCcTBNALWEeMY AeATEeNbHOCTb MO NpuemMy nnatexen duandyecknx nuu, nubo 6aHKOBCKOMY
nnaTteXxxHomy areHTy (cybareHTy), OCyLEeCTBNsIOLWEeMy OeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbCTBOM O 6aHkax u OaHKOBCKOW OeATEeNbHOCTM, €eCNu  WHOe He YCTaHOBIEHO
denepanbHbIMY 3aKOHaMU UMM MHBIMU HOPMaTMBHBIMU MPaBoOBbIMKU akTamu Poccuiickon ®epepauun.
Mpn sTom obsizaTenscTBa NOTPedbUTENA Nepes NpoaaBLOM (UCMONHUTENEM) No onnarte ToBapos (pabor,
YCNyr) CYMTAIOTCA MCMOMHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEeHUs
Hanu4yHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBLy (UCMONHWUTEN), NMOO B KpPeaWUTHYH
opraHu3aumio, nNMbo NMNaTeXHOMYy areHTy, OCYLLEeCTBMSWEMY OeATENbHOCTb NO MpUeMy nnaTexen
dwmanyecknx nuu, nubo BGaHKOBCKOMY nnaTeXHoMmy areHTy (cybareHTy), OCyLLecTBMsoLEMY
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax 1 6aHKOBCKON AeATENbHOCTY.

(B pen. ®epepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Ctatbsa 38. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHue okasaHus OTAemNbHbIX BUOOB yCnyr

MocneacTeus HapyLLIEHUS YCIOBUI AOrOBOPOB 06 OKa3aHWM OTAErNbHbIX BUAOB YCMYr, eCnu Takue
[OroBOpbLl MO CBOEMY XapakTepy He noanadalT nopg AeUCTBUE HacToslliel rnasbl, onpeaensoTcs
3aKOHOM,

Ctatbsa 39.1. lNpaBuna okasaHusi OTAENbHbBIX BUAOB YCIYr, BbINOHEHUA OTAENbHbIX BUAOB paboT
notpeburensm
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-903)

MpaBuna okasaHWs OTOENbHbIX BWOOB  YCIYr, BbINOMIHEHWS OTAENbHbIX BUAOB paboT
notpebutensm yctaHaBnmeatoTcs [paButenscTBom Poccuiickon ®egepauunn.

Mnasa IV. TOCYAAPCTBEHHAA W OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Ctatbsa 40. ®egepanbHbIin rocyaapCTBEHHbIM Haf30p B obnacTtu 3awmTbl Npae notpedurtenen
(B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbI  rOCY0apCTBEHHbIM Hag3op B obnactv  3awutbl npaB  noTpeburtenewn
OCYLLIECTBNSETCS YNOMHOMOYEHHbIM (befepanbHbIM OpraHoM WCMOMHUTENBbHOW BnacTu (ganee - oprad
rocygapCcTBEHHOro Hag3opa) B nopsake, yctaHoBrneHHoMm [MpaBuTtensctBom Poccurickon ®egepauun.

2. ®epepanbHbIN rOCY0apCTBEHHBIN HAA30p B 06nacTu 3awmTbl NpaB NnoTpebutenen BKIOYaET B
cebs:

1) opraHusaumio M NPOBEAEHME MPOBEPOK COOMIOAEHUS WU3rOTOBUTENSMMU  (MCNOMHUTENAMMN,
npogasuam, YMNOMHOMOYEHHBIMW  OpPraHu3auuaMn  UAN - YMOSTHOMOYEHHBIMU  MHOUBMAOYaNbHbIMM
npeanpuHMMaTensM, umnopTepamu) TpebOBaHWUW, YCTaHOBMEHHBIX MEXOYHAPOAHLIMU [OroBopamMu
Poccunckon ®epepauun, HacToAwmMm 3akoHOM, ApyrMMu  dbefepanbHbIMU  3aKOHaMU U UHBIMU
HOPMaTUBHBIMW MPaBOBbIMU akTamu Poccuickon degepaunm, perynyvpyrowmuMmn OTHOLWEHUS B obnactu
3awWunThLl NpaB noTpebutenen (ganee - obasaTenbHble TpebOBaHWS), NPeanUCaHUIA OOIPKHOCTHBIX JnL,
opraHa rocygapCcTBEeHHOro Hag30pa;

2) opraHusaumio 1 NpoBeAeHME MPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHuaM, obecnedmBaowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) Ans KW3HU WM 300POBbSA
notpebutenen, okpyXatwLlen cpedbl, NpegynpexaeHue OeWcTBUW, BBOOALMX noTpebutenen B
3abnyxgeHue, U NpeaoTBpalleHne NpUYMHEHUsT Bpeda UMYLLEeCTBY MoTpebuTenei, yCTaHOBIEHHBIM B
COOTBETCTBMU C MeXAyHapoaHbiMM gorosopamu Poccuiickon ®epepauun, dpegepanbHbiMM 3aKOHaMU U
WHBbIMW HOPMAaTMBHbIMKU NPaBOBbIMK akTamu Poccuickon deaepaunu;

3) NpumMeHeHMe B MOpsiAKe, YCTAHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon depepauun, mep
npeceyeHnss HapyLleHun obsa3aTenbHbIX TpeboBaHWIA, Bbigady NpeanucaHvin o NpekpalleHun HapyLLeHUi



npae notpebutenen, o MpeKkpaleHMn HapylleHun obs3aTenbHbiX TpeboBaHuW, 06 ycTpaHeHun
BbISIBIIEHHbIX HapyLlleHWA obsa3aTenbHbiX TpeboBaHMIW, MpUBMEYEHME K OTBETCTBEHHOCTU MuL,
COBEPLUMBLLMX TaKne HapyLleHus:;

4) cuctematumyeckoe HabnogeHWe 3a WCMoNHeHWeM obsa3aTenbHbiX TpeboBaHWiA, aHanmM3 u
NMPOrHO3MPOBAHNE  COCTOSIHUSI  UCMOSTHEHMST  0bOs3aTenbHbIX  TpeboBaHWA  MpU  OCYLLECTBIEHUU
narotoButensMn  (UCNOMHUTENSAMM,  MpogaBLUaMu,  YNOMHOMOYEHHBIMW  OpPraHu3auusMn  Unu
YNOMHOMOYEHHBIMU UHANBUAYANbHLIMW NPEeANPUHUMATENAMMU, UMNOPTEPaMM) CBOEN AEATENBHOCTY;

5) cratuctnyeckoe HabnogeHvwe B obnactu obecneveHus 3awuTbl NpaB noTpebutenen, yyeT u
aHanM3 cry4yaeB MNPUHMUHEHUS BPELa >KM3HW W 340POBbI0 MOTPeOUTENEW, OKpyXalolen cpege u
NUMyLLEeCTBY NOTpPebuTENEN, CBA3AHHOIO C NPMOBPETEHNEM U MCNONb30BaHNMEM TOBapoB (paboT, ycnyr) ¢
HeJocTaTkaMu, oOnacHblXx ToBapoB (paboT, ycnyr) nuMbo C npedocTaBneHveM noTpebutensam
HEeCBOEBPEMEHHOWN, HEMOMHOW, HEAOCTOBEPHOW M BBOASLEN B 3abnyxaeHve uHdopmaumMm o ToBapax
(paboTtax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeaeHne aHanmsa n oLeHkn achekTMBHOCTM dheaepanbHOro rocyaapCTBEHHOro
Haz3opa B obnacTtu 3awmTbl Npae noTpebutenen;

7) exXerogHylo noAroToBKY Ha OCHOBaHUWM pe3yrbTaToB [OesATENbHOCTU, NPEeRyCMOTPEHHOM
noanyHktamu 1 - 6 HaCTOSILLLEro MyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3aluTe npaB noTpebuTenen B
Poccuiickon ®enepaumm B nopsigke, ycraHoeneHHom lMpasutensctsoM Poccuiickon ®epepaumu.

3. K OTHOLLEeHMsAIM, CBA3aHHBLIM C OCYLLEeCTBIEHNEM (hefepanbHOro rocy4apCTBEHHOIO Hag3opa B
obnactn 3awuTbl npaB noTtpebutenen, opraHusaumMen W NpPoOBEAEHUEM MPOBEPOK W3rOTOBUTENEWN
(ncnonHuTenen, NPoAaBLOB, YNOMHOMOYEHHbLIX OpraHu3auuin UM YNONTHOMOYEHHbLIX WHAMBUAYaNbHbIX
npeanpuHMMaTenen, UMNoOpPTEPOB), NPUMEHAOTCA nonoxeHna degepanbHOro 3akoHa oT 26 gekabpsi
2008 roga N 294-®3 "O sawuTte npas OPUOANYECKUX NUL, U UHAMBUAYANbHbLIX NpeanpuHuMaTenen npu
OCYLLECTBNEHUN FOCYJaPCTBEHHOIO KOHTPOIS (Hag3opa) 1 MyHULUMNAanbHOro KOHTpona".

4. [OomKHOCTHble nuua opraHa rocygapCTBEHHOro Hagsopa B nopsiake, YCTaHOBMEHHOM
3akoHogaTenbcTBOM Poccuiickon degepaummn, MMeroT npaso:

1) 3anpawwmBaTb 1 Nony4yaTb HA OCHOBaHUM MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anpoCOB OT OpPraHoB
rocygapcTBEHHOM BnacTW, OpraHoB MECTHOrO CaMoynpaBneHus, OBLeCTBEHHbIX OpraHuM3auun,
n3rotoBuTeENen (MCNonHUTENENn, nNPoAaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auuin unmM YynosIHOMOYEHHbIX
HAMBUAYanNbHbIX NpeanpuHUMaTenen, MMNopTepoB) MHpoOpMaLMIo 1 JOKYMEHTbI NO BONPOCaM 3aluThbl
npae noTpebutenen;

2) 6ecnpensiTCTBEHHO MO MNpPeabsiBIIEHUMN CRY>KEOHOro yOOCTOBEPEHMSI M KOMMM  NpuKasa
(pacnopskeHus) pykoBoAUTENSA (3aMEeCTUTENS PYKOBOAWUTENS) OpraHa rocygapCTBEHHOro Hagsopa o
HasHa4YeHWM MPOBEpPKM MNocellaTb TEPPUTOPUID, 3O4aHWUS, MOMELLEHUS U COOPYXKEHWS, UCMOMb3yemble
nsrotosutenem (MCNOMHUTENEM, NPOAABLOM, YNOHOMOYEHHON OpraHu3auvMen unum yrnorHOMOYEHHbIM
nHAMBUAYanbHbIM NpearnpuHUMaTenemM, UMNOPTEPOM) MPU OCYLLECTBIEHMU CBOEW AeATenbHOCTU, B
Lensx NpoBeAeHUS MEPOMPUATUIN MO KOHTPOIO;

3) npoBoguTb OTOOp nNpo6 n 00pa3uoB TOBAPOB, NpefHa3HAYeHHbIX AN peanu3aumm U
peanuayembix NnoTpebutensam, And npoBegeHns nx nccnegoBaHni, UCNbITaHWUI;

4) BblgaBaTb U3roToBUTENAM (UCMOMHUTENSM, NpodaBuam, YNONHOMOYEHHbIM OpraHu3auusMm unm
YNOMHOMOY€EHHbBIM MHAMBMAYamNbHbIM NpeanpuHMMaTensdm, MnopTepam) npeanmcaHusa o npekpalleHmm
HapylweHun npaB noTpebuTenen, O MNpeKpalweHMn HapylweHuh obssatenbHblx TpebosaHui, 00
YyCTpPaHEeHM BbISIBMIEHHbIX HapyLlleHW oba3aTtenbHbiX TpeboBaHMW, O NPOBEAEHMU MEPONPUATMA MO
obecneyeHno NpegoTBpaLleHns Bpeaa >KU3HM, 300POBbI0 U MMYLLECTBY NoTpebutenen, okpyxaroLlen
cpene;

5) cocTtaBnATe NPOTOKOMbI 06 agMUHUCTPATUMBHBIX MPaBOHApPYLUEHWsX B obnactu 3awiuTbl Npas
notpebutenen, paccmaTpuMBatb [fena 06 ykasaHHbIX aAMWHUCTPATMBHBIX MPABOHAPYLUEHUSX W
NpVYHUMaTbL Mepbl MO NPEAOTBPALLEHMIO TaKUX HapPYLUEHWI;

6) HanpaenATe B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHbIE C HapyLUEHUAMHU
obsa3artenbHbix TpeboBaHW, ONs PELIeHUss BOMPOCOB O BO3OYXXAEHUWM YrOMOBHbIX Aen MO NpusHakam
nNpecTynreHun;

7) obpawatbCa B CyA C 3asiBMEHUAMW B 3awWwuTy npaB noTpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenen, a Takke C 3asBAEHUMAMW O JMKBMOAUUW WU3rOTOBUTENS
(vcnonHuTens, npoAaBua, YMNOMHOMOYEHHOW oOpraHusauuu, umnoptepa) nmbo O npekpaleHum
OEATENbHOCTU  MHOMBMAYaNbHOrO  npegnpuHumartens  (YNOSIHOMOYEHHOTO  MHOWBMAYaNbHOro
npeanpuHMMaTens) 3a HeogHoKpaTHoe (4Ba M Gonee pasa B TeYeHME OQHOro KareH4apHOro roga) unm
rpyboe (noenekwee cmepTb WM MaccoBble 3aboneBaHWsi, OTPaBIEHWUs JIOL4EN) HapylleHue MpaB
notpeburtenen.

5. OpraH rocygapCTBEHHOIO Hag3opa MOXeT OblTb MPMBIIEYEH CyAOM K yvacTuio B gene nubo
BrpaBe BCTynaTb B Aeno Mo CBOEW MHMUMATMBE WKW MO MHUUMATUBE NUL, y4acTBYHOLWMX B Aene, Ans
Jayn 3aKiovYeHuss no deny B LUensX 3awuTbl npaeB notpebutenen B nopsigke, YCTAHOBIIEHHOM
3akoHogaTenbLcTBoM Poccunckon degepaumu.



5.1. TpeanucaHve, BblgaHHOE MpW OCYLLECTBIIEHUM TFOCYAapCTBEHHOro Hag3opa B obnacTtu
3awWmMTbl NpaB noTpebutenen, MoXeT ObiTb 06XXanoBaHoO B apOUTpaXHbIA Cyd B TeYeHUe Tpex MecsiLeB
CO OHeA ero Bblgaun. B cnyyae npuHsaTMs 3aseneHus o6 o6xanoBaHWM 3TOro npeanucaHvs K
NPON3BOACTBY apbUTPaKHOro cyaa MCMOMHEHUe 3TOro npeanucaHvus NpuocTaHaBnMBAETCA [0 AHSA
BCTYNNEHNA peLleHnss apOuUTpaXKHOro cyaa B 3aKOHHYHO CUny.

(n. 5.1 BBegeH d®epepanbHbIM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Hafsopa BrpaBe JaBaTb Pa3bsCHEHWs Mo BorpocamM MPUMEHEHUs
3aKOHOB U MHbIX HOPMaTMBHbLIX NPaBOBbIX akToB Poccuickon degepauun, perynupyowmx oTHOLWEHNS B
obnactu 3awuTbl NpaB noTpebuTenen.

7. TocynapCTBeHHbIn Hag30op 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM Ge3onacHocTw,
YCTAQHOBMEHHbIM  TEXHUYECKUMW  perflameHTamMu, OCYLEeCTBNSAETCA  Takke  YNONHOMOYEHHbIMU
hegeparnbHbIMU OpraHamn UCNONHUTENBHOW BNAcTU B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckomn
degepaumm 0 TEXHUHECKOM perynmpoBaHnm.

8. OpraH rocygapcTBeHHOro Hag3opa COBMECTHO C YMNOMHOMOYEHHbIMU dhegeparnbHbIMU opraHaMu
WCMNOMHUTENBHON BNACTW, yKa3aHHbLIMW B NMYHKTE 7 HacTOsLLEN CTaTbu, OCYLLECTBNSET (hOPMUPOBAHUE U
BeOEeHMEe OTKPbITOro W 06LLeaOCTYMHOro rocy4apCTBEHHOIO WMHGOPMALMOHHOMO pecypca B obnactu
3awWmMTbl npaB noTpebutenen, kadectBa M 0Ge3onacHOCTM TOBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoM [MpasuTtenscTBom Poccuickon degepaunu.

(n. 8 BBegeH ®efeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. OBaA3aHHOCTb U3roTOBUTENS (MCNONHUTENSA, NPoAaBLa, YNONMHOMOYEHHON OpraHu3aumm
UNN  YNOMHOMOYEHHOrO MHAMBMAOYaNbHOro npegnpuHuMmarens, umnoptepa) Mo npeaocTaBneHnto
nHdOpMaLMM opraHy rocyaapcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoButenb (VICI'IOJ'IHVITeJ'Ib, npoaasel, ynosiHOMOYeHHaa opraHusauuna unum yI'IOJ'IHOMOHGHHbIVI
nHAMBUAYanNbHbIN NPeanpuHUMaTenb, UMNopTep) No TpeboBaHMI0 OpraHa rocyaapCTBEHHOrO Haa3opa,
€ro [OIMKHOCTHbIX Nuy 00683aH NpegocTaBUTb B YCTAHOBMEHHBLI UMW CPOK OOCTOBEPHblE CBEAEeHUs,
OOKyMeHTauuo, 06bsICHEHMSI B MUCbMEHHON U (M) YCTHOW hopme n nHy0 nHdopMaumio, HeobXoanmyo
AN OCyLLECTBNEHNS OpraHOM roCcyA4apCTBEHHOIO Hag3opa M ero AOMKHOCTHBIMY MLamMm NOSTHOMOYNIA,
YCTaHOBIEHHLIX 3aKkoHoAaTenscTBoM Poccuickon deaepaumu.

Cratbs 42. YTpatuna cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Cratbas 42.1. TlonHOMOYMS BbBICLUMX WCMOMHUTENbHBLIX OPraHOB roCyAapCTBEHHOM BRnacTu
cybbekToB Poccuiickon ®egepauunn B 0bnactu 3awmTsl npae notpedurenen
(BBegeHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbiClUMA  MCMOMHUTENbHBIA  OpraH roCydapCTBEHHOW BNacTM COOTBETCTBYHLLErO CybObekTa
Poccwuiickonn ®egepaumm ocyLeCcTBAsSIET MEPONPUATMS MO peanm3aumu, obecnevyeHnio 1 3awmrte npas
notpeburenen 1 B npeaenax CBOMX NOSIHOMOYMIA NPUHUMAET onpeneneHHbIe Mepbl.

KoHcynbTaHTlNtoC: npymevaHme.

MonoxeHnss crtatbM 42.2 pacnpoCTpaHATCA Ha MNOfHOMoYMs  doedepanbHbiX  OpraHoB
WCMOMHWUTENBHOW BracTu, KOTOpble He MnepedaHbl ONS OCYLLECTBIIEHWMS OpraHam rocygapCTBEHHON
Bnactu cybwektoB Poccunckon ®egepauum n opraHaMm MECTHOIO CaMOYrpaBlieHWUsl COOTBETCTBYOLLMMM
deaeparnbHbIMU 3aKOHaMW.

Cratbs 42.2. [lepefaya OCyLWECTBNEHMS MOMTHOMOYUA OpraHa rocygapCTBEHHOro Hagsopa
opraHam MCNoNHUTENbHOM BnacTh cybbekTtoB Poccuiickon ®epepavumm
(sBegeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

[MonHOMO4YMA oOpraHa rocyJapCTBEHHOIO Hagsopa Mo  OCywecTBreHuo  denepanbHoro
rocygapcTBEHHOro Hag3opa B obnactm 3awutbl npaeB notpebutenem MoryT nepegaBatbCcs Ons
OCYLLIECTBMNEHMS  OpraHaMm  WCMONMHUTENbHOW  Bractu  cybobektoB  Poccuiickon — Pepepaumm
nocraHoBneHusmu NpasutenscTBa Poccuiickon Penepauun B nopsigke, ycraHoBreHHoM PeneparnbHbim
3aKoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 obuwmx npuHUMNax opraHM3auMyM 3aKoHOA4AaTEeSTbHbIX
(MpegcTaBUTENBHBIX) U UCMOMHUTENbHBLIX OPraHOB rOCYAApPCTBEHHOW BRacTu CyObekToB Poccuinckon
denepaumn”.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue MnpaB NoTpebuTenen, YCTAaHOBMEHHbLIX 3akOHaMu 1
WHBbIMM HOPMaTUBHbBIMKM NPaBoBbIMK akTamu Poccuinckon degepavrmm



(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, YCTAHOBMEHHbIX 3aKOHaMW W WHbIMA HOPMaTUBHbIMM
npasoBbIMK akTamu Poccuickon ®epepaumm, npogaseLl, (MCNONHUTENb, U3rOTOBUTENb, YNMONHOMOYEHHas
opraHuMsauMsi UNM  YNOMHOMOYEHHbIN  WHAMBMAYaNbHbIN  NpeanpuHMMaTtenb, WMNopTep) HeceT
agMUHUCTPaTUBHYIO, YrOMOBHYKO WIW FPaXK4aHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUWU C
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

CraTtbs 44. OcywecTBneHune 3awuTtbl Npas noTpebutenern opraHamm MECTHOrO CaMoyrnpaBneHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awutbl npaB noTpebutenen Ha TeppuTOpuMM MyHUUMNanbHOro obpas3oBaHWsi opraHbl
MECTHOro camoyrnpaBfeHuns Brpase:

paccmaTtpuBaTh kanobbl noTpebuTenen, KOHCYNbTMPOBATb WX MO BOMpoOcam 3awuTbl MpaB
notpeburtenen;

obpallaTbca B cyabl B 3alLMTy NpaB noTpebutener (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbIsiBNEHMM No xanobe noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexawero KadecTea, a
Takke oOnacHbIX AN KWM3HW, 300POBbS, MMYyLLECcTBA noOTpebutenen U Okpyxawllen cpeabl
He3amMeqnuTenbHO Wu3Bewatb 00 9ToM enepanbHble  OpraHbl  WCMOMHWUTENbLHOW  BRacTw,
OCYLLECTBNSIIOLLME KOHTPOIb 3a KA4eCTBOM M 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).

Mpnem xanob noTtpebutenenn MOXeT OCYLLECTBASATLCA Yepe3 MHOroYHKUMOHAmNbHbIE LEHTPbI
NpefoCcTaBreHnst rocyAapCTBEHHbIX Y MyHULMNANbHbLIX YCNYT.

(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHOM oT 28.07.2012 N 133-93)

CTtatbsa 45. NpaBa obLecTBEHHbIX 06beaMHEHU NoTpebuTenen (Mx accoumaLmi, CO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 'paxxgaHe BrnpaBe 00beaMHATHCS Ha OOOPOBOSIBHOW OCHOBE B OOLECTBEHHbIE 0ObEeANHEHMS
notpeburenen (ux accoumaumnm, coo3bl), KOTOPbIE OCYLLIECTBISIIOT CBOKO AEATENbHOCTb B COOTBETCTBMM C
yCTaBaMi YykasaHHbIX 0ObeaMHeHMn (UX accouumauuni, COH30B) M 3akoHodaTenbCcTBoM Poccuiickon
depepaumm.

2. O6LecTBeHHblE 0O6beaAnHeEHMs noTpebutenen (MX accoumauun, CO3bl) AS1S OCYLLECTBEHMS
CBOWX YCTaBHbIX Lienen Brnpase:

yyacTtBoBaTb B pa3paboTke obs3aTenbHbiX TpeboBaHMI K ToBapam (paboTtam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX NMPaBOBbIX akToB Poccuiickon depepaumm, perynmpyolmx
OTHOLLEHMSA B obnacTu 3awwmThl NpaB noTpedburtenen;

NPOBOAUTbL HE3ABMCUMYHO SKCNEepTU3y kavectBa, 6e3onacHocTy ToBapoB (paboT, ycnyr), a takke
COOTBETCTBMS NOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asdBreHHOM npodaBLaMu
(M3roTOBUTENSIMWN, UCNONHUTENSMN) MHCDOPMAaLIMA O HUX;

OCYLLLECTBMATb OOLECTBEHHbIA KOHTPOSb 3a cOobMnogeHMemM npaB noTpebuTenen n HanpaensaTb B
opraH rocygapCTBEHHOrO Hag3opa M opraHbl MECTHOro camMoynpaBneHus wHdopmauuio o dakrtax
HapyLleHWA NpaB noTpebuTenen ans npoBeAeHUs MPOBEPKU 3TUX (DAKTOB M MPUHATMSA B Criyyae MX
NMOATBEPXKAEHMA Mep MO MNPeCceYeHVi0 HapyleHun npaB notpebutenen B npegenax MNoOSIHOMOYNIA
yKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMUN IKCNEPTU3 MO hakTam HapyLleHun npae notpebutenen
B CBA3M C oOOpaweHusmn notpebutenen. [lpy ocywlecTBNEHMM OOLLECTBEHHOIO  KOHTPOISA
obulecTBeHHble 00beauHeHVs noTpebuTenen (UX accoumauun, cow3bl) He BrnpaBe TpeboBaTb OT
nsrotoButenen (UCNOMHUTENEW, MPOAABLOB, YMOITHOMOYEHHbLIX OPraHu3auuMn Unu YMnosIHOMOYEHHbIX
MHAMBMAOYanbHbIX MNpegnpuHUMaTenen, WUMMNOPTEPOB) MNpPeAcTaBneHne [JOKYMEHTOB (BbIMOMHEHME
aencrteun), obs3aHHOCTb MpeacTaBrneHus (BbIMOSIHEHMSA) KOTOpbIX MO TpeboBaHu noTpebutenss He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanpHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATe MHGOPMaLMIO O NpaBax NoTpedbuTenen n o HeobxoauMbIX 4ENCTBUSAX MO 3aLUUTe
3TUX NpaB, O pesyfbTaTax CPaBHUTENbHBIX UCCNEeOBaHMA KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHGOpMauMio, KoTopas OygeT cnocobcTBoBaTb peanv3aumvM MnpaB U 3aKOHHbIX WHTEPECOB
notpebutenen. lNybnukyemble o6LLECTBEHHBIMY OOBLEAMHEHNAMM NOTpebuTenen (Ux accoumaunsiMu,
COl3amMK) pesynbTaTbl CPABHUTENbHBIX UCCNEAOBaHWI KayecTBa TOBApoOB (paboT, ycnyr) He siBnsiTCA
peknamon;

BHOCMTb B dedeparnbHble OpraHbl MCMOMHWUTENBHOW BracTW, OpraHu3auuMn MNpeanoXeHnss o
NPUHATMM MEP NO MOBbILIEHWIO Ka4ecTBa TOBapoB (paboT, ycnyr), MO NPUOCTaHOBIIEHUIO MPOU3BOACTBA U
peanu3aunm TOBapoB (BbIMOSIHEHMS paboT, Oka3aHMs YCnyr), Mo OT3bIBY C BHYTPEHHENO pbiHKa TOBapoOB
(paboT, ycnyr), He COOTBETCTBYIOLUX MPEObSBAAEMbIM K HUM U YCTAHOBMEHHBIM 3aKOHOA4ATENbCTBOM
Poccunckon ®efepaLnmm o TEXHUHECKOM PEryNMpoBaHNM obsA3aTenbHbIM TpeOOBaAHNAM;

BHOCUTb B OpraHbl NPOKypaTypbl U dyefeparnbHble OpraHbl UCMOMHUTENBHON BNacTu mMatepuarnbl O



nNpuBReYeHNN K OTBETCTBEHHOCTW WL, OCYLLeCTBNAILLMX MPOM3BOACTBO M peanu3auuio TOBapoB
(BbinoOnHeHne paboT, OKasaHWe YCNnyr), He COOTBETCTBYHOLUMX MPeabsBNAEMbIM K HUM o0ba3aTeribHbIM
TpeboBaHMAM, a Takke Hapyllalwwux npaeBa noTpeduTenen, YCTAHOBMEHHLIE 3aKOHAMW W UHLIMM
HOpMaTMBHbLIMW NPaBOBLIMK akTamu Poccuinckon ®eapepauuu;

obpawiaTeCcsi B oOpraHbl MNpoKypaTypbl C npocbGamy MNPUHECTU MNPOTECTbl O MNPU3HAHWU
HeoeNncTBUTENbHbIMKM  akToB  dhedepanbHblX OpraHoB  MCMOMHUTENbHOW BracTW, akToB OpraHoB
ucnonHuTenbHon BnactM cybobekToB Poccuiickon ®Pefepaumm M akTOB  OPraHoOB  MECTHOro
CaMOyrnpaBrieHusi, NPOTUBOPEYaLLMX 3aKOHAM M MHbIM PErynmpylowMM OTHOLLIEHUSS B obnacTu 3awmTbl
npas noTpebutenen HopMaTUBHBLIM NPaBOBbIM akTam Poccuiickon ®epepaumu;

obpawiaTecsi B cydbl C 3asiBNEHUMSIMM B 3aluTy NpaB noTpebuTene U 3akoHHLIX MHTEPECcOoB
oTaenbHbIX NoTpebutenen (rpynnbl NnoTpebuTenemn, HeoNpeaeneHHOro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocydapCTBEHHOro Haa3opa B (hOPMUPOBAHUM OTKPbITLIX U
0o0LWeaoCTyMHbIX  FOCYOapCTBEHHbIX  WMHGOPMALMOHHBIX pPecypcoB B obnactu  3awuTbl  npa.
notpebutenen, kayectsa n 6esonacHocT ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra noTpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOrO Haf3opa, OpraHbl MECTHOrO CamoyrnpaBneHusl, 00 eCTBeHHbIe
obbeanHeHns noTpebuTtenen (Ux accoumauuu, COHO3bl) BApaBe MPeabsBnsaTb WMCKM B Cygbl O
npekpaweHMn npoTMBOMNpPaBHbIX AEWCTBUA U3roTOBUTENS (MCNOMHWUTENS, npogasua, YnorHOMOYEHHOM
opraHu3aumm unu yrnorHOMOYEHHOro WHAMBUAYAaNbHOrO NpeanpuHMMaTens, umnoptepa) B OTHOLUEHUU
HeonpeaeneHHoro Kpyra notpedurenen.

(vacTtb nepag B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHNn Takoro Mcka cys obs3biBaeT npaBoOHapyLUMTENSA AOBECTU B YCTAHOBIEHHbLIN
Cy[OM CpOK Yepes cpeacTBa MacCOBOW MHAOPMALMK U MHBIM CNOCOBOM [0 cBeaeHus notpebutenemn
peLleHve cyaa.

BcTynmBllee B 3aKOHHYH CUMy peLlleHne cyga O MpU3HaHUM OEWCTBUMA  M3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auuMn WM YNorHOMOYEHHOro WHAMBWAYanbHOro
npeanpuHuMaTens, uMnoptepa) MpOTUBOMPaBHbIMM B OTHOLIEHWM  HeonpedeneHHoro  Kpyra
notpeburtenen obsisatenbHO ANA Cyda, pacCMaTpuBatoLLEro MCK NoTpebuTens o 3awute ero npas,
BO3HUKLUMX BCMEACTBUE HACTYNNEHUS IPaXKgaHCKO-MpaBOBbIX MOCNeacTBMM OENCTBUMI U3rOTOBUTENS
(vcnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHM3auuMn WnvM YNorHOMOYEHHOro WHAMBWAYanbHOro
npeanpuHMMaTens, umnopTepa), B 4acTu BOMPOCOB, UMENN N MECTO Takne AeVCTBUS 1 COBEpPLLEHbI N
OHW  M3roTOBUTENEM  (MCMonHWTENneMm, npodaBLOM,  YMOMTHOMOYEHHOW  opraHu3auven  wnu
YNOMHOMOY€EHHbBIM MHAMBUAYalNbHbLIM NpegrnpuHumMaTenem, MMNOPTEPOM).

OAHOBPEMEHHO C YyOOBMNETBOPEHMEM MWCKa, NPEeAbABNEHHOro ObLeCTBEHHbIM 00begMHEHMEM
norpebutenen (Mx accoumaumen, COH30M), OpraHamm MECTHOIO CamoyMnpaBfneHnss B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya MNpUMHUMAET pelleHne O BO3MELLEeHMU OBLLEeCTBEHHOMY
obbeauHeHnto notpebutenen (UX accoumauuun, cCOH3Y), opraHam MECTHOro CaMOynpaBlieHUs BCEX
MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a Takke UHbIX BO3HUKLWNX 40 0bpalleHns B Cyf U CBA3aHHbIX
C paccMOTpeHMeM Aerna HeobXxoguMMbIX pacxogoB, B TOM YMCME pacxogoB Ha NpOBEeAEHUE HE3aBUCUMOW
3KCMEepTM3bl B Crnyvae BbISIBNEHUS B pe3ynbTarte MpoBeOeHWUs TakoW IKCMepTusbl HapyLleHus
obsasartenbHbIx TpeboBaHuM k ToBapam (paboTtam, ycrnyram).

Mpe3ngeHT
Poccuiickon degepaumm
Bb.ENbUMH
Mockea, om CoseToB Poccun
7 cbeBpana 1992 roga
N 2300-1
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